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INTRODUCTION

Welcome to the Patient Account Management System (PAMS) user manual and thank you for purchasing our
product. PAMS is the most advanced and easy to use Practice Management Information System available. It
is all the software a practice should ever need to function efficiently.

PAMS was created with the intention of easing the process of keeping track of account details for a patient
and assisting you with the necessary information via our reports to effectively manage your practice
(financially and statistically). This manual aims at assisting the user in navigating through the system.

This system facilitates the tracking and management of patient accounts in terms of:

Account details.

Account transactions/services.

Patient details.

Medical aid details.

Account alerts, notifications and other non-financial events related to an account.
Invoicing, payments and other financial events related to an account.

v v vV v v Vv

Please contact your system administrator to learn more about the capabilities of PAMS.

Email: andrea@infosyssolutions.co.za
Phone: +27 (31) 012 - 5010
Fax: +27 (86) 554 - 9894
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SYSTEM REQUIREMENTS

Installation Guideline for PAMS

Please note that if any of the requirements are already installed you need not reinstall them.

Windows XP / Windows 7 / Windows 8 or 8.1 / Windows 10
Service Pack 2

Software Requirements
Dot Net Framework 3
MDAC 2.7

Hardware Requirements (Stand Alone)

Standard

Celeron 2.0 Gig or higher
2 GB Ram

250 Gig HDD

Recommended

Pentium 4.0 Gig or higher
4 GB Ram
500 Gig HDD

Network Requirements (3 points or higher)

SQL Server 2008
P4 3.0 Gig or higher
2GB Ram
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Please enter login details to continue:

I Login i

User Name: \DATAFORCE
Password: ‘n
OK Cancel

Access to the login screen is gained by double clicking on the PAMS icon on the desktop.

The login screen allows users to access PAMS by verifying their username and password in the appropriate
fields. Once the user enters a value for user name, the <Tab> key can be used to move to the password field.
The user can either use the <Enter> key or click on the OK button which allows the user access to the system.
If the username and password are correct then access to the application is granted. If however, the username
and password is invalid then access is denied and the user will have to try again.

The user names and passwords will be dealt with by the system administrator. If there are any problems
being experienced, please contact your system administrator.

s  Account Age Analysis =AEl

You Are The First Person To Log In.
Performing Account Age Analysis Update.

PLEASE BE PATIENT

PAMS

0 Account age analysis update completed.

N.B. If you are the first person to log in for the day, you will see a progress bar with the account age analysis
being run. Let it complete running to 100%, and then click the OK Button.

PAMS USER MANUAL
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x PAMS - Patient Account Management System - DR HOGGAN

(]

SITLU, N ADMINISTRATOR PAMS - FULL VERSION APPVER-2.15.12 DBVER-215.12 20151013

This screen is the Main Menu of the PAMS system and is the first screen loaded when the system starts.
Individual menu options on the toolbar are either enabled or disabled for specific users, depending on the
user rights, in order to control user access to various areas in the system.

On the main menu, where you are now, the name of the program, "Patient Account Management System"
can be seen along with the name of the Practice. The user has access to the entire system depending on the
user's rights. To access any of the menu items, the user always has to come back to this screen, the home
screen, in order to move to another menu item.

The box at the bottom of the screen contains the name of the user, the user group which the user belongs to
and the current version number of PAMS as well as the current date.

Whenever you are asked what version of the program you have, please quote this number. At the bottom
right of the screen is today's date. The format of the date depends upon the Windows date format set in the
regional settings under the operating system's "Control Panel".
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The home screen contains seven main functional areas:

ACCOUNTS

SEARCH

QEDI

STATEMENTS

REPORTS

SYSTEM

EXIT

The accounts option is used for the processing of the accounts. This is the main tab in
the program where accounts can be viewed, added or edited.

The search option is used for the batch printing of statements and final letters as well
as completing interest runs.

The QEDI option is used for creating batch files, exporting batch files and or importing
feedback files of electronic files via MediSwitch.

The statements option is used for viewing and printing of statement reports.
The reports option is used for the creation of multiple various reports that allow the
practice to function as a business, viewing reports, exporting reports to PDF or MS

Excel formats and printing of reports.

The system option is used primarily when setting up PAMS. The system hold all the
key information of PAMS which allows it to function.

The exit option allows the user to terminate the application after confirmation from the
user.

To select a particular option from the main menu, left-click on the desired option.
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ol PAMS - Patient Account Management System = =
s Close # Add  #Edt T Delete
sl

List- General Settings

Select Code Mame
» [ ROOMS 22 DAVIS STREET
o Title ¢ 373 BURGER STREET
sy Discipline G GREYS HOSPITAL
-y Holidays ™ HL HILLCREST PRIVATE HOSFITAL
-0 User Management [ HC HOUSE CONSULT
=y UserGroup rH HOWICK HOSPITAL
HD;;ng:;m st oM MEDI-CLINIC
"y Service Scah: MDD MIDLANDS MEDICAL CENTRE HOSPITAL
[+]- = Transaction Code - S ST. ANNES
sy Uit Rt SR SURGEDN ROOMS
g 1CD10 Code

g [CD10 Code - PMB
=7 Account Setup

- Account Status
g Account Type
g Service Category
g Account Defaults
-1 Medical Aid Setup

----- Sy Administrator

smp Medical Aid w

Backup DB Remove

The system menu screen can be accessed from the home screen menu by left clicking on the system option.
This screen is used to view, add, edit or delete system setup table information. The system is maintained using
this screen. The system menu presents a list of appropriately grouped system tables. The menu items are
grouped in folders to assist with navigation. These menu items are listed in the exact order in which a new
system should be setup as some of these tables / setups depend on their predecessors.

This screen consists of 9 items in the tree view, the information entered in these lists, configures PAMS for
the specific circumstances of the practice. This information normally only has to be entered once. The 9 items
are:
Lists
User management
Transaction setup
Account setup
Medical aid setup
System settings
Templates
Medprax
9. Switch
Basic Functionality

© N U WN =

» Asetup table is selected from the tree-view menu on the left.
» Once a table is selected, the list data grid on the right is loaded with a list of data from the selected
table, (there are specific fields for each table).
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» The user may choose to enter a new record for the table by using the add button on the toolbar.

Upon selecting ‘add’, an appropriate maintenance / capture screen is displayed in which data for the
record may be added.

» The user may also select one of the records displayed in the list and:
* Delete the selected existing record by using the delete button on the toolbar,
» Edit the selected existing record by using the edit button on the toolbar. Upon selecting ‘edit’ for

a record, an appropriate maintenance screen is displayed in which data for the record may be
edited.

Each maintenance / capture screen will have an ok and cancel button in addition to the entry fields on the
form.

o PAMS - Hospitals - &
Code: |-|||_ |
Name: HILLCREST PRIVATE HOSPITAL

QK Cancel

Use this button to save the newly created record or changes to an existing record to
the appropriate table in the database.

Cancel Use this button to close the current form without saving. This button returns

0K focus to the system screen.
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This item holds information concerning doctors, hospitals, surgeons, titles, disciplines and holidays.

ol PAMS - Patient Account Management System - = i
System Menu Wl Close # Add & Edi
=3 Lsts
"r Dactar List- General Settings
L. Hospital Select Code Name
- smp Refeming Doctor » [ ROOMS 22 DAVIS STREET
=y Tille C c 373 BURGER STREET
hr Dispipline B G GREYS HOSPITAL
‘...smp Holidays ™ HL HILLCREST PRIVATE HOSPITAL
-2 User Management |— HC HOUSE CONSULT
-] Transaction Setup  H HOWICK HOSPITAL
B0 Account Setup B M MEDI-CLIMNIC
-3 Medical Ad Setup MD MIDLANDS MEDICAL CENTRE HOSPITAL
[-Z1 System Settings
s ST.ANNES
-1 Templates -
01 Medpra SR SURGEON ROOMS
-3 Switch
Remove
Saturday’s
Remove
Sunday's
Add
Saturday's
Add Sunday’'s
I
Doctor Use this option to view the screen that displays a list of doctor records belonging to the main

practice. The user is allowed to add, edit or delete a record.

Hospital Use this option to view the list of hospitals. The user is allowed to add, edit or delete a record.
Surgeon Use this option to view the list of surgeons. The user is allowed to add, edit or delete a record.
Title Use this option to view the list of titles with their short titles and long titles listed. The user is

allowed to add, edit or delete a record.

Discipline

Use this option to view the list of disciplines available. Then choose the desired option.

Holidays These are a list of days that the system is to consider as after-hours cases e.g. Saturdays,
Sundays, Public Holidays etc.
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1.1) Doctor
ol PAMS - Patient Account Management System - O
Syst{vi__ml Menu qHClose # Add @ Edt G Delete
=] Lists ’
@ Doctor List - General Settings
=y Hospital Select | Surname [ Initials | Name |Tite |
5=y Refeming Doctor » [T ACKERMA&NN A DR
sy Title [T BUCKLEY EJ DR
=y Discipline [T CRONJE PA DR
D:r Hr:hdars [T DEJAGER JGH DR
& ser Management [T DUPLESSIS JE OR
gg Iz‘;;:;;f:‘uﬂ [T ELSENBROEK F DR
- FOURIE PR DR
] Medical Ad Setup ] I|: HEYMANN P DR
{11 System Seti — :
88 Tﬁfﬂtes e | I vERMEULEM LL DR
#-{_1] Medprax
{7 Switch

Remove
Saturday's

Remove
Sunday's

Add
Saturday's

ETniTE Add Sunday's

This maintenance / capture screen allows the user to add or edit a record on the Doctor list. The user is
allowed to enter data in the input fields which will be validated accordingly. Enter/Change information as
required and click the OK button when finished.

Please ensure that Surname, Initials, Name, Title, Practice Number and Discipline are completed.

o PAMS - Doctor - b
Sumame: DU PLOY Address Line 1: | SUITE 101
Initials: J Address Line 22 | UMHLANGA MEDICAL CENTER
Name: JOHN Address Line 3: | UMHLANGA
Title: DR v Address Line 4: DURBAN
SAMDC Number:  |MPD189301 Postal Code: 4319
Practice Number:  [1021633 | Telephone Mo 1: 0315837311
VAT Registration No: (4325685270 |  TelephoneNo2 0310125010
Practice Name: DR HOGGAN | Fax Number. 0865549554
Discipine: 2 v |SPECIALIST ANAESTHETIST| Q E-Mai Address: | DRIDUPLOY@DRHOGGAN CO.ZA|
GP Doctor O
OK Cancel
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2. USER MANAGEMENT

a PAMS - Patient Account Management System - =2
System Menu HCose # Add  #Edt T Delete
E-27 Lists ’
B‘S User Management List- General Seffings
i ..' User Group Select | n] | User Group |A-::tive |
hy User » - 35 v
{7 Transaction Setup - 7 ADMIN ¥
#1-{_0 Account Setup o1 ADMINISTRA v
£ Medical Aid Setup I BILLINGS I
-] System Settings I BILLINGSAD [
-] Templates | O = CASH DESK v
-1 Medprax r 2 CREDIT CO v
- Switch | m TEMP rd

Remove
Saturday's

Remove
Sunday's

Add
Saturday's

Add Sunday’s

This screen displays the list of user names with their corresponding user groups. The user is not allowed to
add, edit or delete a record on this screen without selecting a valid system table.
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2.1) User Group

This item holds information concerning the different user groups.

o PAMS - Patient Account Management System - DR
System Menu qlCose # Add #Edt G Delete
D Lists . o
EH:I User Management List- General Settings
= ser Group | Select | User Group | Active |
o i User 4 r v
{:l Transaction Setup - ADMIN [v
- Account Setup [~ ADMINISTRATOR rd
£ Medical Ad Setup ™ BILLINGS It
i#-{] System Seitings [T BILLINGS ADMINISTRATION [V
-1 Templates [~ CASHDESK rd
% g‘:ﬂt_d;'ﬁx [T CREDIT CONTROL ICd
= [~ TEmP [v
=i Remove
EE Saturday’s
Remove
Sunday's
3 Add
Restore DB Saturday's
o Ackl Surnlay’s

This screen controls security features. Each user is assigned a user group. Each user group has different
access levels. All the users within a user group have the same permissions. User groups can be created as
desired.
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o PAMS - Patient Account Management System - =

User Group Setup
I Details | Component Permissions |

User Group Details

User Group Name: EILLINGS

Active: [wl
SAVE CANCEL

The user group setup screen allows the user to add or edit a specific user group.
This screen constitutes two tabs each of which provides specific functionality. On the details tab, the user has

to enter a user group name. Clicking on the active check box allows this specific user group access to the
system.
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ol PAMS - Patient Account Management System

User Group Setup

Details | Component Permissions

ACCOUNTS =N ACCOUNT DETAILS

SEARCH
QEDI
STATEMENT
REPORTS

-] LOCK FIELDS {E¥CEPT STATUS)
-[W]ADD
- [WEDIT

SYSTEM [V DELETE

- [W]SAVE

-[#]STATEMENT

-[#|FINAL LETTER

-[¥|ITC LETTER

----.P«DD

-[¥]EDIT

-.[#| DELETE

- [W]SAVE

STATEMENT

- [¥]FINAL LETTER

-.[¥|ITC LETTER

=-[_|ADDRESSES

=[] TRANSACTIONS

-[#]ADD NEW RECEIPT ALLOCATION
-[#]ADD NEW JOURNAL ALLOCATION
- [¥]ADD NEW SERVICE

-[¥]EDIT

-.[#| DELETE

-[#]ADD NEW RECEIPT ALLOCATION
-[#] ADD NEW JOURMAL ALLOCATION
- [#]ADD NEW SERVICE

-[¥]EDIT

.|| DELETE

=-[_|BATCHES

=-[_]ALERTS

- INFORMATION

- JNOTES .

The component permissions tab allows the user access to various functional areas within the system. All the
users within a user group have the same permissions. Permissions are implemented by activating or
deactivating relevant tab pages, menu items, toolbar buttons and command buttons which initiate various
system processes. For example, if a user is only permitted to view a record, the add, edit, save and delete
buttons will be disabled.

Basic Function
e A component is selected from the tree view menu on the left.

e Once a component is selected, the list data grid on the right is loaded with a list of attributes from
the selected component.

e The user may choose to select an attribute from the list which allows the user permission to this
component in the system.
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2.2) User
ag! PAMS - Patient Account Management System = = |
System Menu 4P Close # rdd  #Edt G Delete
-7 Lists
L-_JD User Management List- General Setings
it User Group Select User Group User Name Logged In Active
----- =y Liser| » [ ADMINISTRATOR ~ HOGGAN r v
(-] Transaction Setup [ ADMINISTRATOR HOGGAN2 - v
[+ Account Setup [T ADMINISTRATOR MELAMIE - [v
-] Medical Aid Setup [~ ADMINISTRATOR NEELESH v rd
(] System Settings [T CREDITCONTROL  GAYGAY v [v
-] Templates [~ CASHDESK TRACEY v [
- Medprax ™ BILLNGS ASHTON ~ v
&-{3 Swich ™ BILLNGS ATHOL v v
[ BILLINGS DONNA v rd
[ BILLINGS EDITH l_ [v
[ BILLINGS JILL r r
[ BILLINGS MARCHE - r
[ BILLINGS MELISSA v [v
[ BILLINGS NICOLE r r
[ BILLINGS SAMANTHA l_ l_
[ BILLINGS SHARON r rd
[ BILLINGS TRACEYD - r
[~ BILLINGS ADMIMIST  LISA [v [v
[ TEMP DEMROY r r
[ TEMP TEMP l_ l_
Remove
Saturday's
Remove
Sunday's
Add
Saturday's
Add Sunday’s

This screen allows the user to view a list of user names and their user groups. This indicates that the specific
user is not logged on into the system and is not active. The users screen allows the user to add or edit a user.

Clicking the add button or edit button on the toolbar allows the user access to the users screen.

= PAMS - Users - O
User Group | v| Initials M Active
User Name NEELESH Name NEELESH Logged in
Password - E-Mail neelesh@infosyssolutions .co za
Date Of Bith  |1982/04/12 [~ | EMai Fassword
Sumame SITLU QK Cancel

The user group can be selected from the list in the drop down box provided. Clicking on the date of birth
drop down box, displays a calendar where the user is required to choose a specific date. The remaining fields
require input from the user and are validated accordingly. Clicking the active check box indicates that this
user is allowed access to the system. The level of access granted is dependant on the user group.
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3. TRANSACTION SETUP
This item holds information concerning service scales, transaction codes, unit rates, ICD10 codes and ICD10
PMB codes and this is where the user defines rates and transactions.

ol PAMS - Patient Account Management System - =
S:st{e:rnl rullz?u 4l Close # Add #Edt T Delete
&- 3
{2 User Management List- General Seffings
aﬁ Select 1D Code Name Description | Transaction C| Transactior A
s Service Scale > r 1605 0007 EQUIPMENT EGUIPMENT SERVICE  OPERATIVE
= Transaction Code r 1 0011 AFTERHOU AFTERHOU SERVICE OPERATIVE
iy Joumal I_ 1565 0017 INJECTIONS IMJECTIONS SERVICE  OTHER SEI
;= Receipt B 3 0018 BMI = 25 BMI =35 SERVICE OPERATIVE
| iy Service r 4 0019 NEOMATES NEOMATES SERVICE — OPERATIVE
- Unit Rate ~ 1587 0020 CONSCIOUS CONSCIOUS SERVICE ~ OPERATIVE
iy ICD10 Code ro2 0023 TOTALANA TOTALANA SERVICE  OPERATIVE
{“_'I:::' 'Cmg Code - PMB B 5 0024 0152 FREA 0152 FREA  SERVICE PRE-OF SE
g:{“_‘l M;;‘i’;;:tm?;;up 14 002477 CONSCIOUS CONSCIOUS SERVICE  OPERATIVE
50 System Settings - 1615 0026 ONELUNGV ONELUNGYV SERVICE  OPERATIVE
5] Templates I_ 1384 0023 LOWFLOW LOWFLOW SERVICE  OPERATIVE
-] Medprax - & 0029 ASSISTANT  ASSISTANT SERVICE ~ OPERATIVE
-3 Switch I_ 1335 0030 LOWFLOW LOWFLOW SERVICE  OPERATIVE
N 7 0032 POSITIONGC POSITIONG SERVICE  OPERATIVE
- 1613 00324 POSITIONC POSITIONG SERVICE  OPERATIVE
I_ ;) 0033 STANDEY & STANDBY & SERVICE  OPERATIVE
- 9 0034 HEAD NECK HEAD NECK SERVICE — OPERATIVE
I_ 1614 00344 HEAD NECK HEAD NECK SERVICE  OPERATIVE
N 10 0035 MINIMUM FE MINIMUM FE SERVICE ~ OPERATIVE
- 1 0037 TOT.BODYH TOT.BODYH SERVICE ~ OPERATIVE
== Remove I_ 12 0033 BLOOD SAL BLOOD SAL SERVICE  OPERATIVE
EE Saturday’s - 13 0039 CONTROL B. CONTROL B. SERVICE OPERATIVE
I_ 1484 0040 PHAEOCHR PHAEOCHR SERVICE  OPERATIVE
i r 3 0042 EXTRACOR EXTRACOR SERVICE  OPERATIMVE
- 14 0043 UNDER1YE UNDER1YE SERVICE  OPERATIVE
A Add B 15 0044 MEOMATES MEONATES SERVICE OPERATIWE
e L S ~ 16 0045 PIOPALLEVI PIOPALLEVI SERVICE  OPERATIVE
Run Age ) I_ 1637 000 INTRAAORT INTRAAORT SERVICE  POST-OPS.,
Analysis Add Sunday's — =

Service scales

Transaction codes

Unit rates

ICD10 codes

ICD10 PMB Codes

Use this option to view a service scale list with their corresponding codes and
names. Service scales are the different scales to be charged. This list displays
the different rates to be charged for an account.

This screen displays a list of transaction codes in the database. Transaction
codes can be services, receipts or journals. A search button is provided at the

top of this screen which allows the user to search by a specific code or name.

Use this option to view a list of service scales with their corresponding values
for Anaesthetic, clinical and consultation rates.

This screen displays a list of ICD10 codes in the database. It also shows which
PMB code this ICD10

code prescribes to.

This screen displays the prescribed minimum benefit codes in the database.
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4. SERVICE SCALES

a5l PAMS - Service Scales — pd
Code: [DH-RATE 100% |

g
Name: |DH-RATE 100% |

Deseription: | DH-RATE 100% |

Active: Yes

e I

QK Cancel

These are the different scales/rates that you may want to charge. Each service scale will be given a value for
anesthetic, clinical and consultation units.

Examples would be DH-Rate 100%, Bonitas-100%, WCA etc.

PAMS USER MANUAL | 16



5. TRANSACTION CODES

Transaction codes are separated into 3 sections — Services. Journals and Receipts.

Adding or editing a Service

The transaction code details screen allows the user to add or edit a record of transaction category type
‘service’. The add button displays this screen with no data, allowing input from the user. The edit button
displays the data stored against the selected record and allows for editing.

| a5 PAMS - Patient Account Management System — x
Transaction Code Details
: Transaction Code | Gazetted Code | Service Rate

General Details Settings
Code: |iEE] | Taxable
Name: INTENSIVE CARE: CATERGORY 1: CASES R| [] Charge Once
Transaction Categary: |Sewice w | [] After Hours Code
Transaction Class: i -
|PDSt-C||:| SEnVIcE | Exclude From Minimum Time Calculation
Linked To: -
| | i [] Timed Service
Linked ICD10 Code: | | Q
L] et Rate [ EDI - Submit As Modifier
Nappi Code: | | [J Use Multiplier [] EDI - Send Transaction Units
Arctive: i v
= Timed Service Details
— First Minutes: 0
First Units: 0
Debit/Credt: [Debit v| e Frct Mintes: =
Fee Rate: [CLINICAL v| | Net Units: =
Units: |3D | Per Next Minutes: 0
QoK Unda Link Save and New Auto Adiust Service

Rates

The transaction code details screen has three tabs each of which allows details to be captured for a specific
table. The transaction code tab allows for the setup of the actual code regarding 3 types of transaction
categories which are services, receipts and journals. The gazetted code tab and the service rate tab are only
applicable for the service transaction category.

On this screen, the user is required to enter a code and a name. The transaction category drop down box
allows the user to choose from service, journal or receipt etc. This screen indicates how a transaction category
of type 'service’ is added to the list.

When choosing a transaction category- service can only be debit in the debit/credit drop down box. The
linked to field allows the user to choose a value from the drop down box which will allow the user to link this
particular code to another code. When this code is billed the linked code is automatically billed at the same
rate. The search button placed next to the linked to field allows the user to search for a specific service code.
The linked ICD10 code can be set from the list of ICD10 codes available, and this code would automatically
load up when billing.

PAMS USER MANUAL =17
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The Nappi Code field is used to store the nappi code and this code will be loaded up at time of billing. The
active drop down list can be used to flag codes as active or not. If a code is set to not active, then the code
cannot be used for any future billings, only for history data. Reporting ETC.

The possible values for the transaction class drop down box are linked to the selection made in the transaction
category drop down box. The transaction class options for a service are generally pre-op, operative and post-
op services. This is where the user defines which particular class the code belongs to. The linked to drop down
box allows the user to select a code from the list provided. The debit / credit drop down box allows the user
to choose debit, credit or neither. The fee rate drop down box allows the user to choose from anaesthetic
unit value, clinical procedural unit value or consult unit value. The default value for this field is set to
anaesthetic. A numeric value has to be entered in the units field. The value for units indicates the amount of

basic anaesthetic units used for that particular code.

| Lty e W ATEEROT LN AT RN 3OS S AT S C TR

o5l PAMS - Patient Account Management System

— x
Transaction Code Details
i Transaction Code | Gazetted Code | Service Rate
General Details Settings
Code: |DD11 | Taxable
Mame: |EMEHGENCY | ] Charge Once
Transaction Category: |Sewice - | [] After Hours Code
T ction Class: i i “
rensaction L1sss |ODEHWE semvice | Exclude From Minimum Time Calculation
Linked To: V
| | 4 Timed Service
Linked ICD10 Code: | | Q.
L] Pt Rate [ EDI - Submit As Modfier
MNappi Code: | | ] Use Multiplier [] EDI - Send Transaction Units
Arctive: ¥, o
= Timed Service Details
Details First Minutes: [30 |
First Units: [12 |
Debit/Credit: | Debit ~|
Per First Minutes: |3[:u |
Fee Rate: [ELNICAL Y| Nex Unts: [12 |
Units: |1 | Per Mext Minutes: |3D |
) Auto Adjust Service
0K Undo Link Save and Mew Ftes
Taxable Clicking on taxable indicates if this code is vat inclusive.
Charge Once Clicking on charge once works with the procedure code. When more than one

procedure is charged, the system will choose the code with the highest unit
value of the codes with charge once ticked and will zero out the rest of the

codes.

After Hours Code

after hours rate.

Clicking on after hours code indicates calculation should be done using the

Exclude From Clicking on exclude from minimum time calculation

Minimum Time

involves the actual calculation process.
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Calculation

Timed Service

oK

L IUndo Link

L Save and MNew

Auto Adjust Service
Rates

ul

Anaesthetists are allowed a minimum of seven basic units ie. Time and
procedural units (operative services) added together. All consults, pre-ops and
post-op codes are excluded from minimum time when this check box is ticked.
If the basic units are equal to less than seven, the system prompts the user if
minimum fee is to be calculated. The applicable codes are then zeroed out.

The timed service check box is ticked for services that are time based which
determines the fee calculated from the setup on the timed service details. If
the user clicks timed service, the timed service details are enabled which allows
the user to enter data in the fields for timed service details. The input data used
as an example on the above screen indicates that for the first 60 minutes 2 units
per 15 minute interval are being charged and 3 units per 15 minutes thereafter.

Use this button provided on the bottom right of the transaction code details screen to
update the database.

Use this button provided on the bottom right of the transaction code details screen to
undo all the links for this specific code.

Use this button provided on the bottom right of the transaction code details screen to
save the details to the database and allow the user to enter new details.

Use this button provided on the bottom right of the transaction code details screen to
adjust the service rates according to the units provided which generates the correct
billing amount.
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Gazetted code

I a5l PAMS - Patient Account Management System
Transaction Code Details

5 Transaction Code Gazetted Code Service Rate

Gazetted Code
Gazetted Code MName
» 0174 HOSPITAL CONSULTATION

Access to this screen is gained once the user clicks on the gazetted code tab on the transaction code details

screen.

The gazetted code is the code which will print on the account and be submitted to medical aid via EDI. The
gazetted code is payable by the debtor. Any transaction code should always be linked to a gazetted code.

Example

PAMS has a feature where each code is assigned to a gazetted code. For more functionality, break down a

specific code and assign it to a gazetted code.

Procedure done laparoscopically (1761). Instead of using two codes, create one code and assign the code to
the gazetted code ie. lap cholecystectomy (17610) assigned to laparoscopically (1761)
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Adding or editing a receipt

a5l PAMS - Patient Account Management System
Transaction Code Details

ITlansaction Code | Gazetted Code | Service Rate

General Details
Code: |[ﬁﬁ |
Name: [MEDICAL AID PAYMENTS |

Transaction Category: |Heceipt

Transaction Class: |I't"|edica| aid receipt

Linked Ta:

Linked ICD10 Code:

Nappi Code:

Arctive: Yes o

Charge Details

Debit/Credit: Credit

Fee Rate:

Units: 1

Settings
Taxable

Charge Once

After Hours Code

Exclude From Minimum Time Calculation

Timed Service

Flat Rate

|Jse Muttiplier

Timed Service Details

First Minutes:
First Units:

Per First Minutes:
Meadt Units:

Per Mext Minutes:

QK Unda Link

[=] (=] (=] =1

(=]

EDI - Submit As Modifier

EDI - Send Transaction Units

Auto Adjust Service

Save and New Rates

The transaction code details screen indicates how a transaction category of type ‘receipt’ is added to the list.
On this screen, the user is required to enter a code and a name. The possible values for the transaction class
drop down box are linked to the selection made in the transaction category drop down box. The transaction
class options for a receipt are generally medical aid receipt and patient receipt.

When choosing a transaction category, receipt can only be credit in the debit/credit drop down box. The
remaining fields are disabled which does not require input from the user when adding a receipt.

Adding or editing a journal
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| ot PAMS - Patient Account Management System — >

Transaction Code Details

i Transaction Code | Gazetted Code Service Rate

General Details Settings
Code: [MREF | Taxable
Name: [MEDICAL AID REFUND | Charge Once
Transaction Category: |J,:,,_|ma| V | After Hours Code
Transaction Class: i —
|Debrt Joumai | BExclude Fram Minimum Time Calculation
Linked Ta: s
A Timed Service
Linked ICD10 Code: (%\
Flst et EDI - Submit As Moifier
Nappi Code: Use Muttiplier EDI - Send Transaction Units
Active: ¥,
= - Timed Service Details
Details First Minutes: 0
First Units: 0
DebitCredit: Debit [ Fer First I
er First Minutes: 0
Fee Rate: Mest Units: =
Units: 1 Per Mext Minutes: 0
L [ ;
OK Undo Link Save and New Auto Adjust Service

Rates

When adding a transaction category of type ‘journal’, the user is required to enter values for code and name.
The possible values for the transaction class drop down box are linked to the selection made in the transaction
category drop down box. The transaction class options for a journal are generally interest journal, credit
journal, debit journal, write-off journal, counter journal and other journal.

When choosing a transaction category of type journal the debit/credit drop down box can be either a debit
for a debit journal (Interest Journal) or a credit for a credit journal (Discount Journal). The remaining fields
are disabled which does not require input from the user when adding a journal.

6. UNIT RATES
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I B PAMS - Unit Rates

— x

Unit Rates Search Service Scale 'S, Al ® Active ) Inactive
SELECT | SERVICE SCALE ANAESTHETIC CLINICAL CONSULTATION ~
[ COMPC-200% 149 44 2381 3846
[ DBEER-100% 76.19 12.12 19.61
|_ DBEER-150% 114.29 18.17 2942
N DBEER-200% 152.39 2473 3522
N DBEER-300% 27258 36.35 58.23
[ DH-RATE 100% 8733 11.56 0.00
[ DH-RATE 130% 113.52 15.03 0.00
|_ DH-RATE 200% 178.15 25.08 0.00
N DH-RATE-150% 130.99 17.4 0.00
[ DPA-CLAS 217% 18851 25.08 0.00
[ DPA-EXEC 300% 26198 365 0.00
- DPA-KEY 110% 96.06 1272 0.00
|_ DPA-PREME 147% 128.37 16.59 0.00
N ENGEN-100% 76.51 12.15 1568
[ ENGEN-150% 1477 18.29 2553
[ ENGEN-200% 163.02 2438 3537
|_ ENGEN-300% 22953 36.57 55.05
|_ FEDH-150% 11057 1757 2841
N FEDOH-200% 147 43 2342 37 28
[ FEDOH-235% 17332 2758 44 51
[ FEDH-300% 22114 35.13 h6.82
[ FEDHEALTH-100% 7371 11.71 18.94 ¥
I Rates By % Auto Mgg Service Auto Adjust g;l::ted Service Close

Increase Percertage I:I

This screen is loaded once the unit rate menu item is selected from the system menu. This list displays the
rand values for anaesthetic, clinical and consultation units depending on the rate (service scale) being
charged. A user is allowed to edit unit rates by double clicking on the left-hand side of a record on the list,
which allows the user access to the unit rate capture screen, where the selected unit rate can be edited.

Increase Rates By %

Auto Adjust All Service
Rates

Auto Adjust Selected Service
Rates

Close

7. ACCOUNT SETUP

Use this button to automatically increase all unit rate records by the
percentage entered by the user in the text space provided. This button
should be clicked once the user enters an increase percentage value in
the text space. Input into this text space may only be numeric.

Use this button to automatically re-calculate all service rate records
using the current unit rate values. Each value is rounded off to two
decimal places. When a unit rate is changed, this button must be
clicked to update values for all services.

Use this button to automatically re-calculate all service rate records
using the current unit rate values. Each value is rounded off to two
decimal places. When a unit rate is changed, this button must be
clicked to update values for all services.

Use this button to return to the system menu screen.
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This option holds information concerning account status, account types, service categories and account

defaults.
| m5l PAMS - Patient Account Management System _ %
S:ﬁ{i_r_nl rﬂ:” “d Close  # Add T Delste
- s
| {:l User Management List- General Setfings |
| |_:_|{"_‘| Transaction Setup Select Mame Submit EDI | Private | Charge Interest | Interest After Days |
- Service Scale 3 - H00° v r w £0
L:Ji.r Transaction Code [ BON-CAP I |— v £0
[ BON-COMP rd r r &0
l_ BOMN-SAVE [v - v &0
; [ BON-STD/PRIM/ESS/ICLAS [v [ 2 &0
= Unit Rate ™ BONITAS 300 v l_ v &0
- :gglggaje PMB || BONSAVE [ B v 60
=3 :v:rcaurrt Setz ; B BONSTD v [ v 60
s Account Eliatus l_ CHARGE INTEREST I I v &0
W= Account Type| [ D200 r ~ r )
- Service Category [ D300 [ B l_ &0
-t Account Defaults N DNHRPL [v I |_ g0
[+ Medical Aid Setup [ MASA B |— — 60
[#-{{] System Settings [T mx300 - r - &0
[+ Templates N METCARE l_ |_ — &0
-] Medprax [ NHRPL [v |— B 0
-0 Switch B PRIVATE ACCOUNT I [ - 0
l_ WWCA B r ~ 0
[ ZERO B |— B 0
Remove
Saturday's
Remove
Sunday's
Add
Saturday's
Fun Age Add Sunday's .

Analysis

Account status

Account type

Service category

Use this option to view the different statuses that an account can hold. An account
status is a status an account can have at any given point in time ie. ACTIVE, HANDED
OVER, PART PAYMENT.

Use this option to view this screen which displays a list of the various account types
with their interest details listed.

The different messages that are displayed on the statement, can be manipulated here.
An account type identifies an account ie. WCA, QEDI, PRIVATE ACCOUNT.

Use this option to view a list of service categories with their names and account details
listed. This option creates different types of categories to categorise the account ie.
ICU, GENERAL, CONSULTS. Each service category can have its own unique numbering
system.

A particular account can have an account status of type ACTIVE with an account type of WCA and a service

category of type ICU.

Account Status
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gl PAMS - Account Status bt

Name: [HANDED OVER |

Description: | HAWMDED OWVER |

Handed over

Debt Pack [ ]
Voyager ]
Active: Yes e

Save Cancel

Access to the account status screen is gained once the user clicks the add or edit button on the account type
list. Field Handed over flags the account as a handed over account, PAMS will use this field to pull out reports
for handed overs. A note is automatically created whenever this account type is chosen. Field Debt Pack is
used to flag the account as a Debt Pack account, PAMS will use this field to pull out exports to DEBTPACK.

Account Type
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1 85 PAMS - Account Types — ot

I
Name: [PRIVATE ACCOUNT | 30daysline 1: [YOUR ACCOUNT IS IN THE PROCE|
Deseription: | PRIVATE ACCOUNT | 30daysline 2. |OVER SETTLE IMMEDIATELY. |
[] Submit Via EDI Frivate [ | Charge interest 30 days line 3; |

] Erable PME Diagnosis Usage

Mo of days to charge interest after; ICI 30 dayz line 5: |
Interest rate: EI Active: | yag -

|
30 days line 4: | |
|

B0 daysline 1 [ ACCOUNT OVERDUE! KINDLY SET|

Defautt Scale For B0 daysline 2: ||F ACC. HAS BEEN PD. PLEASE IGH|
| Preopsenices: [PRIVATE - PRIVATE v| B0 daysline 3: | |
(  Opsenvices:  [PRIVATE - PRIVATE v| B0 daysline 4: | |
{  Postopservices: |PRIVATE - PRIVATE v| B0 daysline 5. | |
i

Message T:  [ACCOUNT DUEON 90 days line 1: [ QVERDUE! TO AVOID LEGAL ACTI|

|
(  Message2  [PRESENTATION | 80 daysline 2: [ IF ACC. FD. OR ARRANGEMENTS ||
¢ Message 3: | | 50 days line 3 | |
|
|

Message 4 | 50 days line 4: | | I
Message 5: | 50 days line &: | |
Curent 1 |PLEASE SETTLE IN FULL WITH TH| 120 days line T: | THIS ACC. IS BEING PROCESSED F|

j  Cument2  INTEREST @ 2% PER MONTH WILI| 120 days line 2: |

| Curent3 |OUTSTANDING AMOUNTS. | 120 days line 3. |
Cument 4: | | 120 days line 4: | |

! Cument 5: | | 120 days line 5: | |

QK Cancel

Access to the account types screen is gained once the user clicks the add button or edit button on the account
type list.

This screen allows the user to enter the account details, default scales, messages and details on the account
regarding current, 30 days, 60 days, 90 days and 120 days. The <Tab> key or the <Enter> key can be used
to move from one field to the next when entering details. The relevant data captured on this screen will
appear on the statement, depending on what age the account is.

The private checkbox is used to flag a private account, this is used so that PAMS knows not to store a medical
aid for that particular account. The submit to edi checkbox, will allow these account types to be sent to
medical aid. Pams has a interest feature. By ticking the charge interest checkbox, PAMS will know on which
account types to charge interest on, the number of days to charge interest after, and the interest rate to use.

The default scale options allow you to choose the default service scale to use for this account type. When
capturing an account, the selection of one of the account types will automatically load up the default scales.
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When filling in messages, please take note of the line limit. You will notice that not all information will be able
to fit on one line, You would need to go to the next line and continue entering the required data. PAMS does
this because there is not enough space on the statements to fit the required data on.

Service Category

Access to the service category screen is gained once the user clicks the add or edit button on the service
category screen. The account no series is used for the numbering of an account. Each service category can
have its own numbering sequence and it own Prefix. If you wish to have its own numbering sequence then
the own sequence checkbox needs to be ticked.

If you wish to use a prefix for your accounts, then insert this prefix in the Account Number Prefix field. If the
account type needs a multiplier (For the astrups machine), or if you need minimum time to be calculated on
this account, please tick the minimum time calculation checkbox. The active dropdown list can be used to
make an account status active or not.

1 8 PAMS - Service Categories — >
i
{ Mame: | ONSULT | Own Sequence: ]
i
Description: ||:|:|N5|_||_T | IUse Multiplier: ]
i
Account No Series: |42 | Minimum Time Calculation: [ ]
Account Number Prefic: |H | Active: Yes v
Ok Cancel

Account Defaults

Access to the account defaults screen is gained once the user clicks the add or edit button on the account
defaults screen. These defaults are used when adding a new account into PAMS. These are the values that
will automatically load up on there respective drop down lists.

o) PAMS - Account Defaults -

Name: HOSPITAL

Value: [PARKLANDS HOSPITAL v
QK Cancel
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8. MEDICAL AID SETUP

This option holds information concerning administrators, medical aids and medical aid schemes.

| 85! PAMS - Patient Account Management System — *
System Menu HHClose # Add A Edt T Delete
-1 Lsts ] ) b
r {:| User Management List - General Setfings |
-7 Transaction Setup Select Code Name Contact ~ |
(-1 Accourt Setup » [ AL ALLCARE
=0 Medical Ad Setup [ AMAN AMANZI HEALTH
- A dmiistrator [ B&M B & M MEDICAL SCHEME
=y Medical Aid ca CALABASH HEALTH SOLUTIONS
% ?’“BT" Seftings oM DEFINITI MEDICAL FUND
:CI o ates [ DisC DISCOVERY
--Cl G rEr ETERNITY PRIVATE HEALTH FUND
 FUL FULL CIRCLE HEALTH
™ 1Go IGOLIDE HEALTH NETWORKS
12 INTERGRATED HEALTH CARE
™ oMUt LETHIMVULA
I~ 14 MEDISMART
[~ MEDSC MEDSCHEME VIND
[ METR METROPOLITAN
C  moM MOMENTUM HEALTH
P MPUMALNGA MEDICAL HEALTHCARE
[~ MXH MX HEALTH
[ oMUt OLD MUTUAL
[ PM™ PMSA
Remove " PRIME PRIME CUURE
Saturday's ™ PHA PRIVATE HEALTH ADMINISTRATORS
[~ PROSF PROSPERITY HEALTH
Remove
ot 13 PROTECTOR FUND MANAGEMENT
[~ FROV PROVIDENCE RISK MANAGEMENT
Add [~ PURE PURE HEALTH
Saturday’s ™ ROWAN ROWAN ANGEL (PTY) LTD
Run Age . r san SANLAM HEALTH v
Pordyen Add Sunday's < s
Administrator Use this option to view this screen which displays a list of administrators for the
various medical aids. An administrator does all the administrative work for a
medical aid which includes the processing of claims and the payment of claims.
Medical aid Use this option to view a list of medical aids with their codes, names and
contacts. A search button is provided at the top of this screen which allows the
user to search by a specific code or name. A medical aid offers benefits to a
person who pays a monthly contribution towards a savings, to be utilized for
medical expenses. Each medical aid is linked to an administrator.
Medical aid schemes Use this option to view a list of medical aid schemes with their medical aids,

codes, descriptions and service scales. A medical aid scheme is not required
when conducting the medical aid setup. Each medical aid scheme is linked to
a medical aid. Different schemes offer different options eg. hospital cover

Administrator
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lh a5 PAMS - Administrator | - X
Code: [bisc | Addressline 1: | |
Name: DISCOVERY | AddressLine 2: | |
Contact: | | AddressLine3: | |
Telephone No 1: | | Addresslined: | |
Telephone No 2: | | Postal Code: | |
Fax No: | | EMail Address: [ claims @discovery.co.za |

| OK || Cancel |

The administrator screen allows the user to add or edit a record on the administrator list. The user is allowed
to enter the necessary details on this screen which will be validated accordingly.
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Medical Aid
g2 PAMS - Medical Aid - X
1 Code: |DISC| | Submit via EDI _|
1
MName: | DISCOVERY | Patient Liable for SOB Excess [ ]
Administrator: | DISCOVERY » | Active: Yes ~
Contact: | | Service Scale Rates

Pre-op services: | DH-RATE 100% - DH-F - |

, Address Line 1: [P0 BOX 784262 |

Op services: | DH-RATE 100% - DH-F |
Address Line 2. | SANDTON | Post-op services: | DH-RATE 100% - DH-F - | |
Address Line 3: | |
ideos e 4 | | EDI Account Types
Postal Code:  [2146 | Account Type:| DNHRPL -]
Telephone No 1: (0860445566 | Add Delete
Telephone No 2: | | S 5.::31 |:;';;B |
- | | . [~ D300
E-Mail: [mitons@discovery co.za |
| Remarks: | |
EDI Code: |125P |
! EDI Type: [Entire Amount v] oK Cancel

Access to the medical aid screen is gained once the user clicks on the add button or the edit button on the
medical aid list.

The user can enter all the required data in the appropriate text fields. The value for administrator and EDI
type can be selected from the drop down boxes provided. The administrator drop down box allows the user
to choose from a list of administrators. The selected record indicates that this administrator will be used for
the specific medical aid. As explained earlier an administrator does all the administrative work for a medical
aid.

The EDI code is entered in the space provided depending on the type of medical aid. This code is used when
medical aid submits via EDI. Selecting the submit via EDI check box on this screen, indicates that this medical
aid will accept submissions via EDI. Ticking this specific check box indicates that the submission via EDI will
proceed. The service Scale rates, are the default rates to use per medical aid and the EDI Account types, are
the account types to use to submit to medical aid, for this medical aid.

The <Tab> key or the <Enter> key can be used to move from one field to the next when entering data.
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g5 PAMS - Medical Aid Scheme

Medical Aid:

| DISCOVERY

Service Scale: |DH-HATE 100%

Code:

|COAS/ESS-1

Description: |

oK

Cancel

Access to the medical aid scheme screen is gained once the user clicks the add button or the edit button on
the medical aid scheme list. Each medical aid scheme/plan offers different options. The user is required to
choose a value for medical aid and service scale from the drop down boxes provided. The service scale rates

may vary for each practice.

9. SYSTEM SETTINGS

This item holds information concerning after hour's setup, practice details, statement defaults and transaction

defaults.

System Menu

E-23 Lists

l:l Uszer Management
l:l Transaction Setup
l:l Account Setup

E-{Z3 Medical Aid Setup
sy Administrator

s Medical Aid

s Medical Aid Plans
=127 System Settings

- After Hours Setup
-
g sMs¥press Defaults
-~ Statement Defaults
- Transaction Defaults
=23 Templates

{23 Medprax
-3 Switch
== Remove
EE Saturday’s
Remove
Sunday’s
Add
Restore DB Saturday’s
Run -
A I"'S.': Add Sunday’s

o) PAMS - Patient Account Management System

ECose #Add  #Edt g Delete

List - General Settings
MName | Value

3 ADDRESS 1 75 HOPELAMDS ROAD
ADDRESS 2 MEDICAL MEWS NO. 6
ADDRESS 3 PARKLANDS HOSPITAL
ADDRESS CODE 4091
ALLOW DELETING NOTES 1
ALLOW EDITING NOTES 1
AUTO LOCK MINUTES 1000
BANK ABSA
BAMK ACCOUNT NAME DR R WATHARAJH
BAMK ACCOUNT NO 4059521095
BANK DEPOSIT SLIP NONE
BRANCH CODE 632005
BRANCH NAME MUSGRAVE

CO REG NO
DOCTORNO

EMAIL

EMAIL SIGNATURE
ENABLE AUTO LOCK
FAX

PAMS PRODUCT WERSION
PHOME 1

PHOME 2

POSTAL T

POSTALZ

POSTAL2

POSTAL CODE
PRACTICE DESCRIFTION
PRACTICE NAME

1
VATHARAJHREYAHOO.COM
‘wiarm Fegards,

NO

031 2073150

2212

031 2074301

SPECIALIST GYMAECOLOGIST
DR R WATHARAJH

>
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After hour setup Use this option to view the after hours setup where the user sets the various
practice hours. This is the value that determines when the system needs to
calculate after hours.

Practice details Use this option to view this screen which displays a list of names and values.
This option displays the details relevant to the practice.

Statement defaults Use this option to view the statement defaults list with the names and values.
This option determines which account type to use for the different statements.
The user is allowed to set different values associated with the different
statements.

Transaction defaults Use this option to view the transaction defaults list with the names and values.
This option determines which account type to be used throughout the system.

After Hour Setup

gt PAMS - Patient Account Management System - >
System Menu <ﬁ Close 4 Add ,f Edit ﬁ Delete
{:l Lists i )
[+ User Management List- General Seifings
{:| Transaction Setup Select MName Diescription Value
{:l Account Setup 4 l_ E DAILY WEEKDAY AFTER HOURS END TIME 06:55:00 AM
=] Medical Aid Setup B F WEEKEND FRIDAY WEEKEND START TIME 05:00:00 PM
-t Administrator [ S DAILY WEEKDAY AFTER HOURS START TIME 05:00:00 PM
g Medical Aid

-t Medical Aid Plans
=1 System Settings

BN i ous Set)
g Practice Details
g sMsXpress Defaults
g Statement Defaults
-t Transaction Defaults
-] Templates
F-{0 Medprax
-2 Switch

This list is where the actual setup of after hours takes place. The user is allowed to set times for after hours
ie. WEEKDAY END TIME CALCULATION, FRIDAY WEEKEND, WEEKDAY START CALCULATION. Weekday end
time calculation indicates the end time of the weekdays in the week. The hours after the allocated times are
calculated as after hours. In this example the value ‘07:59" is indicted as the weekday after hours end time.
Friday weekend indicates where the weekend starts. The hours after the allocated times are regarded as after
hours. In this example the after hours will be after '03:30". Weekday start calculation indicates where the
weekday after hours start which is ‘04:30" in this example.
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Practice Details

85 PAMS - Practice Details ¥

General  Additional  Infosys

Practice Mame: |DH R VATHARAJH | Co Reg MNo.: Vat Na. l:l

Practice Description: | SPECIALIST GYNAECOLOGIST | SwichType | pHs
Practice Type SPECIALIST «| Use Specialist Calculation  [+] Doctor Na:
Practice Mo.: ||}521?5? Use Assistant Doctor [] Pams Version |FULL VERSION | Change
Physical Address Postal Address
Address 1: 75 HOPELANDS ROAD | Postal 1: | |
Address 2: [MEDICAL MEWS NO. § | Postal Z: | |
Address 3: |PARKLANDS HOSPITAL | Postal 3: | |
Address Code: |-H]9'| | Postal Code: | |
Bark Details Contact Details
E Mail: |VATHARAJHR@YAHOO .COM |
Bank Name: |ABSA | SMTP Server Address:  [SMTP.SAIX.NET |
Bank Accourt Mame: |DH R VATHARAJH | SMTP Port: lUse S5L7 O
Bank Account No.: rTI..7E
an cou o [ [ | Fa: |DS1 2073150 |
Eranch Code: 6.3 | Phone 1- (031 2074301 |
Branch Mame: |MUSGH.|‘W'E | Phone 2: | |
Deposit Slip: O none Sms Software: Pams¥press w
Send Email Via: OUTLOOK POPUP v
Cancel

Access to the practice details screen is gained once the user clicks the add button or the edit button on the
practice details list. The values for co reg no, vat no, bank account number, branch code, postal code, fax,
phone 1 and phone 2 can only contain numeric values. The user can use the <tab> key to move from one
field to the next when entering details. The relevant data captured on this screen will appear on the various
statements. The deposit slip tick box, determines whether a bank deposit slip is to print at the bottom of the
statement or not. The type of deposit slip is determined by the bank chosen. The smtp server address is the
address used to send out emails and the sms software is used to choose a sms software ie CoreTalk or
SmsMate.
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Statement Defaults

a:! PAMS - Statement Defaults b

Name: ACC TYPE FOR WCA

Value: |E -
oK Cancel

Access to the statement defaults screen is gained once the user clicks the add button or the edit button on
the statement defaults list.

PAMS has two types of statements which are account type for WCA or service category for ICU. The statement
defaults screen allows the user to select which statements to print depending on the value selected from the
drop down box provided on this screen. If the debtor doesn’t have a WCA or ICU account, any other category

can be chosen.

Transaction defaults

185 PAMS - Patient Account Management System

FIMAL LETTER REFORT FILE
GP DOCTOR TIMED SERVICE CODE

FINAL_LETTER_SINGLE
0023, TOTAL AMAES TIME

System Menu Wi Cose #add A Edt T Delete
-2 Lists ¥
1 @-3 User Management List - General Seffings
. {:l Transaction Setup Select Name Value s i
{2 Account Setup » [~ ACCOUNT TYPE FOR QEDI NHRPL
=3 Medical Aid Setup [~ ALLOW DISCOUNTS NO
s Administrator [ ALWAYS BILL AS SINGLE TRANSACTION ND
- Medical Aid [ AUTO CREATE ACCOUNT NUMBERS YES
=y Medical Aid Plans [~ AUTO JOURNALISE HANDED OVER ACCOUNTS NO
&=-{0 System Settings [~ AUTDMATED NOTE FOR TRANSACTION DELETE YES
iy Ater Hours Setup ™ BACKUPRESTORE EXTERNAL PATH ci
::: :r':scxt::;s[:eéﬂzuﬂs [ BACKUP/RESTORE PATH CAPAMSBACKIUPS
-y Statement Defasts [~ BACKUP/RESTORE USE EXTERNAL PATH YES
L acion Defauts| [~ CARRY AUTHORISATION NUMBER OVER YES
61 G Templates [~ CA&RRY LONG DESCRIPTION OVER YES
-] Medprax [~ CARRY SHORT DESCRIPTION OVER YES
6] Switch [~ DEFAULT SERVICE SCALE (RATES)
[~ DEFAULT SERVICE SCALE FOR MED AID SCHEME TOPM-300%
[~ EDI-USE GAZETTED DESCRIFTION YES
[~ ENABLE PMB DIAGNOSIS USAGE YES
[~ EXPORT CRYSTAL PATH CATEMPPDF
-
-
-
-
=
-
-
-
-
=
-

INTEREST JOURNAL INT, INTEREST
= Remove INTEREST ON PATIENT LIABLE ONLY 0
E‘E Saturday's LOAD ICD10 CODES NO
LOCK FOLDER NUMBER YES
Remove "
iy ide 4 MINIMUM INTEREST AMOUNT 10
e MINIMUM TIME UNITS 7
= Add NO INTEREST CHARGE FOR ? DAYS 20
Restore DB Saturday’s PERCENTAGE FOR 0004 05
PERCENTAGE FOR 0008 04
Ul Add Sunday's - v
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Access to this screen is gained once the user selects the transaction defaults menu item from the tree-view
on the left. The list datagrid on the right is loaded with a list of transaction defaults.

Account type for qedi This record determines which account type will be used to be sent via EDI.

Interest journal This record indicates the journal to be used when the system calculates interest
automatically.

Minimum time units This record indicates the unit value to be used when calculating minimum time.

Qedi The gedi records indicate the paths used for creating, importing or exporting
of electronic files.

Receipt counter This record displays the last receipt number. The user is allowed to change this
value once access is gained to the transaction defaults maintenance screen.
This value is limited once in use.

Allow discounts This record indicates whether discounts are allowed or not.

Backup/Restore Path This record indicates where to backup/restore from. The buttons for backup/restore
can be found on the bottom left of the system menu.

Carry authorization  This record indicates whether to carry the

number over authorization number over when billing or not.
Carry long This record indicates whether to carry the
description over long description over when billing or not.

Carry short This record indicates whether to carry the
description over long description over when billing or not.

Default service This is the default service rate value to be

scale (rates) when calculating the medical aid liable portion of an

account. The patient liable is calculated by
subtracting the amount billed from the medical aid

liable.
Enable PMB Enabling this option allows PAMS to use a
Diagnosis usage prescribed minimum benefit(PMB) code on an
Account, depending on the ICD10 code linked
to it.
Scan Path This is the path for all scan documents. This path will be used to access scans from all

copies of PAMS on the network.
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Account
ol PAMS - Patient Account Management Systern - DR R VATHARAIH — O ot
< Home A Add ~ & Edi & save T Delete Statement - Quotation - Letters - [eA Wel 20 2 Sms
Account Details
I Account | Addresses | Transactions | Quotations | Batches | Alert | Irformation | Motes | RODDOOO TEST
Account Details Debtor Details Patient Details
Acc No: | New | € |R000000 ldertty No: | 2405050000000 | FPatient Number: g v | O
Folder: Sumame: |TE5T | Identity Mo: |E4054]5{H}|}D'|]4]'D |
Introduction Date:@ﬂtlﬂmﬁ E~ | Intials: |T | Sumame: |TEST |
Accourt Type: s, Mame: |TE5T | Initials: |‘|' |
Service Category:|CONSULT =N Title: |MR v| O, Name: |TE5T |
Accourt Status: [STATUS OK ~ [,  Employer: | | Title: e
Doctor: THARAMHRDR ~ || @|  Medical id: |DISCOVERY ~| O]  Dateof Bith: [1984/05/05 @~ |
Hospital: WNDS HOSPITAL ~ | [(%%|  Med Ad Plans |CLﬂ;S—2ﬂ-D3;— V| O, Gender: |I'~"IALE v|
Refeming Doctor: |GHANI A DR (S, Med Ad No: |1345645€ | Pragnant: O
Accepted: [ View Scans (] First Benefit Date: |2‘|]15fo12 E~ | Eq:gei‘ddam No: |1]'D |
Charge Irterest: vl Billing Details Hospital Number: | |
Fher Hours Cose: L1 e e Seale: - [DPACLAS 204% ~| IBIQ [Fiome=roms. F1 = Search. F2 - Add. F3 - Save
Gap Cover O X . Cir+A = Addresses
Images/Docs Service Scale: |DPA—CLP~S 2047 » | Mg |C+T = Transactions
Hand Over Patiert Label {Op) gﬂ:{% = iitc:hersn
Service Scale: - = Accoul
Qedi Status Re-submit EDI e |DPA—CL;°¢S 204% V| 0S| |cii+D = Guotations
(Post-Op)
[« <2 33 >3 Scroll By | V|
Qutstanding Totals
180+ Days 150 Days 120 Days 50 Days 60 Days 30 Days Cumrent Tatal Outst. Billed Amount Credits/Debits
0.00 [0.00 [9 559.30 0.00 0.00 0.00 [0.00 | |955930 | (955930 | [0.00

The account details screen holds general information on the account. T

his screen is used to enter new account

information and to edit the information stored for an existing account. The account details screen can also

access related alert, transaction, batch, note and address details.

The user has the option of returning to the home screen, adding, e

diting, deleting, printing a statement,

printing a final/warning letter or printing an ITC letter by using the buttons provided on the toolbar, on the

top of the screen or by using the keyboard shortcuts indicated on the

bottom right of the screen. Individual

buttons on the toolbar are either enabled or disabled depending on the selected tab. The paper clip allows a

scanned image to be loaded up.

The user may select one of the records displayed on each of the lists on each tab and:
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e delete the selected existing record by using the delete button on the toolbar,

e edit the selected existing record by using the edit button on the toolbar. Upon selecting the edit
button for a record, an appropriate maintenance screen is displayed in which data for the record may
be edited.

The outstanding totals displayed at the bottom of the screen, is where the account is aged, depending on
the last transaction date. If an account is less than 30 days, the amount is displayed in the space for current.
If an account is less than 60 days and greater than 30 days, the amount is displayed in the space for 30 days.
If an account is less than 90 days and greater than 60 days, the amount is displayed in the space for 60 days.
If an account is less than 120 days and greater than 90 days, the amount is displayed in the space for 90 days.
If an account is greater than 120 days, the amount is displayed in the space for 120+ days.

The <Tab> key or the <Enter> key can be used on each of these tabs to move from one field to the next
when entering details.

Adding an account

This screen is loaded once the user clicks the account tab on the account details screen. All input fields are
blank allowing for input. Clicking on the ADD button on the toolbar clears all the text fields on this screen
and allows the user to enter new account details. If there are any defaults loaded int eh system menu, then
these defaults will load up now. All fields will be validated accordingly restricting as many errors as possible.
The save or F3 button will update the database with the new account details. Once the account is saved, a
unique account number will be given to it. This information as well as the debtor/main member’s name will
display on the top right hand side of this screen.

This screen will allow the user to input new account details into the system by entering data in the text fields
provided or by choosing data from the drop down boxes.

The drop down boxes on this screen has an auto-fill feature which allows the user, once on the drop down
box, to type in the first few letters of a specific record which then automatically displays the appropriate
record. Once the user clicks on a drop down box, typing the first few letters of the record sets the focus to
the required record and displays as the selected record.

The account type, service category, account status, anaesthetist, hospital and surgeon drop down boxes
displays items from the system setup table information entered in the system menu. The value selected in
the account type drop down box, displays the corresponding billing details (the values for service scales for
pre-op, operative and post-op services). These values would have been set by the user when capturing setup
table information for the account setup menu item in the system menu. Each service category has its own
account prefix and its own series of account numbers which automatically generates an account number
when adding a new account. These values would have been set by the user when capturing setup table
information for the account setup, service category menu item in the system menu. The medical aid scheme
drop down box is dependant on the medical aid drop down box. Changing the value of the medical aid will
change the value of the medical aid scheme if available. The medical aid scheme is not required when
entering account details. If a

Editing an account
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The user can view an account by simply entering an account number and pressing the <Enter> key. If the
account number already exists, the information stored against the account number is retrieved and displayed

for editing. Once all the appropriate data is entered, the save button has to be clicked, in order to update
the details in the database.

The user can view the debtor details on this screen by simply entering an identity number and clicking the
<Enter> key. If the identity number already exists, the debtor details information stored against the identity
number is retrieved and displayed in the relevant text fields provided for debtor details. The user can also
view the patient details by entering an identity number that already exists followed by clicking the <Enter>
key.

Searching

2 To search for a particular account number, use the search button provided next to the account
number field. The user can also use the keyboard shortcut key <F1> to perform a search. This will open up
the account search screen. At bottom of the screen, there are many search options, please choose a option,
fill in the required search criteria in the box to the right and click the search button.

a5 Account Search — >
Account ND| Surname | Fatient Surname | Patient Name | Debtor Initials| Debtor Title| Diebtor IC A~
| |RODDODD  TEST TEST TEST T MR 24050500
| |RODDDDT  ANDREA GUMEDE PHAKAMILE A MR T2122457
| [RODDDOZ ~ RANVIR TSUI YU-FEN Y MRS 63082602
| [ROOQDO3  EZRELDO BUJNATH MONAMATHEE M MRS 66050101
| |RO0OD04  DHAMESH SHANGASE THOBEKA PRECICOUS B MR 87022852
| |RO00005 ~ HEMANTH SHAZI SNEGUGU HLEZIPHI SP.N MRS 75010304
| |RODDDDE  JEREMY RAMCHUNDER PRATISHA P MISS 82101402
| |RO0DDOT  EBRAHIM EERAHIM FEROZA F MISS 75100702
| |R0OD00DE  HASSUN HASSUM CHARMAINE C MRS 68012800
| |RO000DS  SOLOMON SOLOMON ERIN LERON EL MRS 88021900
| |RODDDMOD SINGH SINGH MIRASHA h MISS 86122300
| |RO0001 GORDON GORDON WANESHREE C MR 71022851
| |RODDDM2  RADEEE RADEEE NOSIPHO K MR 80011457
| |R0O00O013  GOVENDER VELAMGANY JOAHNA T MR 51020752
| |RO0OOOT4  SICARD SICARD MICHELLE M MRS 77060501
| |RODDDMS  SHONGWE SHONGWE INMOCENTIA A MR 64010173
| |RODDDME  MADASEN MADASEN TIANA DEVANA KM MR 52012952
| |RO0DOTT  DABULA DABLLA AVELA A MRS 83102708
| |R0O0D01E  SULTAN SULTAN SABAABID SA MRS 94111800
| |RO00013  CLEVERTON MNAIDOOD MERYL M MRS 70041701
| |RODD0Z0  STROEBEL STROEBEL CHARLOTTE DT MR 76102651
| |RO00O021 FRAMCIS FRAMCIS OMASHNI ul MRS 77050401
ROOO0Z2Z  CASSIM JINMAH CASSIM JINMAH ZAKKIY YL Z MRS 88091201 ¥
< >
| All Accounts V| Search Cancel
Accourt Mo
Account Status
Al Accounts
Debtor Sumame
Debtor ID No
Folder
Hospital Number
Invalid Cell Mumbers
Medical Aid
Medical Aid Number
Patient Sumame
FMB Accounts
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Selecting the charge interest check box indicates if interest should be charged on this account. This check
box is ticked by default when this screen is loaded, only if the user ticks this checkbox when capturing setup
table information for the account type menu item on account setup, in the system menu. The check box is
ticked depending on the account type selected on this screen. The after hours case indicates that this account
is a total after hours case. Clicking the qedi status button, returns the current gedi status of an account ie.
Submitted File No. 8 or Rejected File No 9.

The account type for gedi and the submit via edi value in the system menu determines whether that particular
account is going to be sent via gedi. The system will prompt the user, and confirm whether that particular
account is going to be sent via edi. The user then has the option of clicking the yes or the no button. Once
the user edits the details on this screen and clicks on the save button, the user has to confirm if that account
is going to be saved and resubmitted to gedi. The status of the account will then change to resubmitted.

; PAMS

o This account will be sent to gedi?

Yes Mo 1

This message box is displayed if the account is not a gedi account. Under no circumstances, can the user
delete an account.

Addresses
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gl PAMS - Patient Account Management Systern - DR R VATHARAJH — O x
-4 Home A Add - ,’ Edit Save ﬁ Delete Statement - Quotation - Letters * A Wel 20 g Sms
Account Details

Accourt | I Addresses | Transactions | Quotations | Batches | Alert | Information | Notes | RODDD1E NADASEN

Address Details

Sumame: [NADASEN | Address: |76 BELMONT ROAD | Tel (Home): | |
Inials: (KM | [RED HILL | Tel (Work): |0315669700 |
Mame: (KM | [DURBAN | Celiphone: |0827563874) |
Title: | ~ | | | Fac: | |
ionship: Postal :
Relationship: | | ng:: |-H}51 | = Primary Address for Account: wl
E-Mail: |kmnadasen@gmai|.com |
Remarks: | |
Home=Home, F2=Add, F3=Save, (if+A=Addesses,
i+ T=Transaction, (if=B=Aatches. Cif+@=Accounts
Address List
Select | Priman| Surname | Initials | Name | Title | AddresslLinel | AddressLine2 | Addressline3 | Addi

b r [v  NADASEN KM KM MR 76 BELMONT ROAD RED HILL DURBAN

< >

| < = >3 Scroll By | v|

Qutstanding Totals

180+ Days 150 Days 120 Day= 50 Days 60 Days 30 Days Cument Total Outst. Billed Amount Credits/Debits

(.00 [0.00 [0.00 [0.00 [0.00 [0.00 | |00 | [0.00 | [0.00 |

Clicking the addresses tab on the account details screen allows the user to view the address details, address
list and outstanding totals of a specific debtor.

The address list on this tab is loaded with all addresses related to the current debtor for the selected account.
Each debtor can have multiple addresses. The user is allowed to edit an address by double clicking on a
record in the address list. The user is required to enter values for surname, initials, name, relationship, address,
postal code, telephone numbers for home and work, cellphone, fax, e-mail and remarks.

Clicking the primary address for account checkbox, indicates that this is the address to be used when sending
statements, final letters or ITC letters to a debtor. The E-Mail field is used to when sending e-mails and the
cellphone field is used when sending sms's.

Once the user enters the address details in the relevant fields, the save button has to be clicked in order to
view the new record in the address list. The user can add, edit, save or delete an address.

Transactions
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o=l PAMS - Patient Account Management Systern - DR R VATHARAJH - O et
| Home f Add - f Edit Save ﬁ Delete []Q Statement - Quotation + Letters * A Wel 20 g Sms
Account Details
Accourt | Addresses | | Transactions | Quotations | Batches | Alet Information Notes RODOO00 TEST
Transaction List
Select | Date Reference | Alloc. Trans | Trans Code - Description Units | Nett Amt. | Patient Amt | ICD-10 Code | Performed By
4 oo TEST
[ 190572016 0 2653-CAESARIAN-HYSTERECTOMY 335 840520 0.00 VATHARAJH
[ 190572016 0 2801-PROCEDURES FOR PAIN RELIEF: EFl 36 50320 000 VATHARAJH
[ 19/0572016 ] 2804-INSERTING AN INDWELLING NERVE 10 25050 0.0 VATHARAJH
[ 190572016 0 0003-SPECIALST ASSISTANT FEE 20% 0 0.00 0.00 VATHARAJH
[ PATIENT SERVICE TOTALS: 381 555530 0.00
r
r SERVICE TOTALS: 381.00 955930 0.00
< >
[« < = >3 Scroll By | “ |
Qutstanding Totals
180+ Days 150 Day= 120 Day= 50 Day= &0 Days 30 Days Curment Total Outst. Billed Amourt Credits/Debits
[0.00 [0.00 [3s5930 o0 [0.00 [0.00 [0.00 | [s5%9.30 | |9559.30 | [0.00 |

Clicking the transactions tab on the account details screen allows the user to view a transaction list and the
outstanding totals for a specific debtor.

This screen holds information on transactions through which new transactions can be entered and existing
transactions edited or deleted for the currently selected account. The transaction list on this tab is loaded
with all the transaction details related to the selected account.

If a transaction is linked to another service, the user is not allowed to delete the transaction until the linked
receipt or journal is deleted. Receipts or journals can only be deleted through the batch explorer screen. The
user is not allowed to edit a record if the transaction has been zeroed out.

The records that have been zeroed out and the batches that are displayed on the transaction list are indented,
which can be easily viewed by the user.

The scroll bar provided on this screen allows the user to view the remaining columns on the transaction list.
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o=l PAMS - Patient Account Management Systern - DR R VATHARAJH - O et
| Home & dd = ,’ Edit E Save TR Delete (13 Statement + Quotation - Letters - [ Wel 20 =4 5ms
Accoun MNew Service Ctrl+5
Accourt | i Lo T R ches | Alert | Information | Notes | RO0DODD TEST
MNew Joumnal Allocation Chrl+J
Transactid Mew Guotati
Sele = n 1s Code - Description [Units | Nett Amt. | Patient Amt | ICD-10 Code | Performed By
> r Import Accounts
r Import Services CAESARIAN-HYSTERECTOMY 335 340520 0.00 VATHARAJH
[C —Tomzoms U su1-PROCEDURES FOR PAIN RELIEF: EPl - 26 50320 0.00 VATHARAJH
[T 19/0512016 0 2804-INSERTING AN INDWELLING NERVE 10 25050  0.00 VATHARAJH
[T 19/052016 0 0005-SPECIALST ASSISTANT FEE20% 0 0.00 0.00 WVATHARAJH
r PATIENT SERVICE TOTALS: 381 555520 000
-
r SERVICETOTALS: 381.00 955230 0.00
< >
<< << > >3 Scroll By | v|
Qutstanding Totals
180+ Days 150 Day= 120 Day= 50 Days 60 Days 30 Days Curment Total Outst. Billed Amourt Credits/Debits
[0.00 [0.00 [3s5930 o0 [0.00 [0.00 [0.00 | [s5%9.30 | |9559.30 | [0.00 |

—

Clicking the add button on the transactions tab, the user has the options of adding a new service, adding a
new linked service, adding a new receipt allocation or adding a new journal allocation. The keyboard
shortcuts indicated next to each drop down menu item can be used instead of clicking each item.

Adding a new service
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| 85! PAMS - Patient Account Management System - x
4 Back To Account | @ Save Record | % Save and New | =g Apply Template = Load Quotation @Ig Capture Codes

Transaction Details

{| Service RODDO0D TEST
Reference Details Descriptive Details
Template: | V| ICD-10 Code: | v | Add a0
Guotation: Show Al Short Description: | | ICD-10 Code
Perfarmed By: | ATHARAJH. R. DR “0 Long Description: » M25.61 |
Patient 00 - TEST ~
Service Date: |15;D5fzn15 B~ | :
Service Code: | 2801 =Y
Service Scale: |DF‘A—CLAS 4% < al; Authorsation |255455.4551 |
Reference/Nappi: | | Service MName: |PROCEDLIHE5 FOR PAIN RELIEF: EPIDURAL ||
Quantity Details Settings
Start Time: 00:00 = After Hours Value: O
End Time: 00:00 = Single Transaction: O
MNomal Hours Minutes: Performed In Home = Back To Account
F1 = Search
After Hours Minutes: l:l Inpatient Hospital O] == 5:32:
. Consulting Room F4 = Save and MNew
Lt e moer O |F52 Aoply Tonolde
Day Clinic/Hospital O F& = Load Quatation
Billing Details Transaction Details - Double Click Line To Load Up Transaction
Gross Charge: |5D3.2 | Trans Date | Trans Code | Units Nett Ami
Discourt: 0 15005/2016 2653 335 234052
190052016 2801 36 5032
Patient MNett Liable:
[ o sble: [0 | 19/05/2016 2804 10 250.9
| Nett Charge: 2032 | v 19052016 0009 0 0 |
| VAT Portion: |12.|;.45 | .

Clicking on the new service drop down menu item gives the user access to this screen where the user is
allowed to add or edit a service by entering appropriate data in the required fields. Only services can be
added or edited via this screen.

The value for the performed by default to the anesthetist value selected on the account tab. These values
can be changed by the user. The service date field defaults to the current system date and can be changed.
The value for service scale is dependant on the service code value. Each service code can have one of many
values ie. pre-op, operative and post-op services, the value for which has been determined in the accounts
tab.

g‘* The search button next to the service code field allows the user to search by code or name, for a specific
service code.

The start time and end time fields are disabled if the service code selected is not a timed service. If this code
is a timed service, the user is allowed to select start times and finish times. Upon selecting these times, the
values for after hours minutes, total minutes, gross charge, nett charge and vat portion are automatically
calculated and displayed in the appropriate text fields. The value for patient nett liable is always the difference
between the value for gross charge and the NRPL rate chosen in the system settings. The ICD-10 code, short
description, long description and authorisation fields require input from the user.

The value for service name automatically displays upon selecting a service code. Multiple ICD-10 codes can
be chosen by simply entering them into the list provided.
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If the user ticks the after hours value check box, the values for normal hours minutes and after hours minutes
automatically change. Clicking the after hours case check box on the account tab, disables the after hours
value checkbox on this screen and allows the user to select start and finish times for after hours. Clicking the
performed in hospital check box, indicates that this specific operation was performed in hospital. If a public
holiday has been specified for the chosen date, then the system automatically decides the after hour and
normal hour values. The system also uses the values specified in the after hour setup , in the system menu,
to determine which values are after hours or not.

When more than one procedure is charged, the system will choose the code with the highest unit value of
the codes and will zero out the rest of the codes. Clicking the single transaction check box prevents the code
from zeroing out. This indicates that no calculations of minimum time, charge once, etc. will take place. The
body mass index(BMI) details are only applicable for certain codes(0018) and will only be visible for these
specific codes. The user is required to enter values for height and mass.

The user can return to the account details screen, save a record or save and add a new record by clicking on
the buttons provided at the top of the screen or using the keyboard shortcuts indicated at the bottom right
of the screen.

Batches
5! PAMS - Patient Account Management Systern - DR R VATHARAJH - O d
< Home A Add v A Edi Save & Delete 13 Statemert ~ Quotation - Letters - [ Wel 20 24 Sms
Account Details
Account | Addresses | Transactions | Quotations Batches | Alert Information Notes RODO000 TEST
Batch List
Select | Batchld | BatchDate | BatchRef | TransCode BatchMo | Value | BatchSuccessful | Receipt No.
4 [ 46 2010572016 168563  MP-MEDICAL AID PAYMENTS 45 4000 v
[ 47 19/07/2016 197072001 CR-CASH RECEIPTS 46 2000 v
[ 48 20/05/2016 TT-BANK TRANSFER 47 3000 v
[ 49 20/05/2016 CC-CREDIT CARD 43 500 v 000000
[ 50 20/05/2016 CR-CASH RECEIPTS 45 50 v
[ 51 20/05/2016 DIS-DISCOUNT 50 53 v
*
[« < = >3 Scroll By | “ |
Qutstanding Totals
180+ Days 150 Days 120 Days 50 Days &0 Days 30 Days Curment Total Outst. Billed Amount Credits/Debits
0.00 [0.00 [0.00 0.00 0.00 [0.00 [0.00 | [o.00 |ls559.30 | [9559.30

Clicking the batches tab on the account details screen allows the user to view the batch list.
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A batch is either a receipt or a journal. A journal can either be a journal debit or a journal credit. This screen

displays the receipts and journals on the batch list.

This tab allows a user to add, edit or delete batches for the currently selected account. The batch list on this
tab is loaded with all the batch details related to the account. Once the user clicks the add or edit button,
after selecting a record from the list, access to the batch explorer screen is gained where the user is allowed
to allocate or edit service batches.

Adding a new receipt allocation or a new journal allocation

ol PAMS - Patient Account Management System - *
= Close Batch & Print
Batch Explorer
Batch Allocation
Batch Details (Save batch details before allocating.)
Transaction Category:  RECEIPT Batch Id: 45
Transaction Code: | MP-MEDICAL AID PAYMENTS v|[] Batch Number: 45
Batch Date: |2[;.;[;.5.,r2[:.15 E~ | Remarks: | | Transaction Name: MEDICAL AID PAYMENT
Batch Reference: |-|Eg553] | Description: Alocated Amount: 0
Batch Amount: |4[:.|}|} | Short: | | Un-Allocated Amount  4000.00
Authorisation: | | Laong: |
Account Number:  Ro00000 Sumame: | TEST Outstanding: 955520 Auto Mlocate

Services On Account (Double-chck to allocate )

ServicelD | ServiceDate| Dep. No. | ServiceCode Mettdmount | AllocatedAmt | OutstandingBal | MedAidAmt | Patientdmt | »
3 78 19052016 00-TEST 26B3-CAESARIAN-HYSTERECT 84052 ] 24052 84052 0

KYE] 19/05/2016 00-TEST 2801-PROCEDURESFOR PAIN 9032 0 5032 903.2 0

380 19/05/2016 00-TEST 2804-INSERTING AN INDWELLIN - 2509 0 2509 250.9 0

381 19/05/2016 00-TEST 0008-SPECIALST ASSISTANT FE 0 0 0 0 0 v
Allocated Transactions (Press DEL to remove a selected allocation.)

AccountMo | DebtorSurname | ServiceDate | Dep. No. | ServiceCode ServiceNettdmt | AllocatedAmt | MedAidAmt | Patient&mt

*

Clicking on the new receipt allocation or new journal allocation menu item gives the user access to the batch
explorer screen. The user can view batch details, services on an account, allocated transactions and have the
options of closing batch, saving batch or printing batch by clicking on the buttons provided on the top of the
screen.

The values for transaction category, account number, surname and amount outstanding will be displayed
once this screen is loaded. The value for transaction category will either display receipt or journal, depending
on whether the user is adding a new receipt allocation or a new journal allocation. The user is required to
select a value from the transaction code drop down box which displays the values, which has been determined
in the transaction code menu item in the system menu. The batch date field defaults to the current system
date and can be changed. The batch reference field requires input from the user.

The batch amount field defaults to the total amount outstanding. The authorization, remarks, short
description and long description fields requires input from the user. The batch id, batch number, transaction
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name, allocated amount and un-allocated amount fields are disabled which does not allow for input from the
user.

To allocate an amount to a single record on the list, the user is required to select a transaction code from the
drop down box provided and enter a batch amount, followed by double clicking on the left hand side of the
services on account list.

Auto Allocate . .
If the user requires all of the records on the list to be allocated, the auto allocate button on the

batch explorer screen can be clicked. This will automatically go down the list and assign the associated
amount to the amount outstanding. The batch amount is either allocated to medical aid or to the patient.
The allocated transaction list displays records of all the allocated transactions in ascending order.

g5 PAMS - Allocation x|

Service Outstanding: 903.20

AMlocate To Medical Aid: |[:..[:-[:u |
i

Alocate To Patient: | 03.20| | f
Total To Allocate: o032
Allocate Balance QK Cancel

Access to the allocation screen is gained once the user double clicks on a record on the list in the batch
explorer screen. The service outstanding and total to allocate fields, automatically display which does not
allow for input from the user.

Once the amounts are entered on this screen, the allocate balance button can be clicked followed by clicking
the ok button. If the batch amount entered is less than the outstanding balance, access is gained to the short
allocation screen.

If the default value in the batch amount field is used for the allocation, the allocation screen or the short
allocation screen is not displayed. Clicking the auto allocate button, automatically performs the allocation
and displays in the allocated transaction list. This is the whole amount which is allocated to the outstanding
amounts. This should zero out the outstanding balance on all of the records on the list.

Once the amount is allocated, the user is allowed to print a receipt after confirmation from the user. If the
user clicks the yes button, the corresponding receipt is printed to the designated printer. If the user is on the
batches tab, the edit button can be clicked which allows the user access to the batch explorer screen where
the user is allowed to print a receipt of the allocated transactions.
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ol Short Allocation e

Mote

The selected transaction still has an outstanding balance.
Flease select the appropriate allocations for this amount :

Action
(®) Patient Liable () Medical Aid Liable ) Discount Write-off
Outstanding Balance: 2405.20

Allocated Amount
Joumal Amount: with | W | |
Patiert Liable Amourt:
Medical Aid Liable Amount: Ijl

Varance: Ijl (Must be 0) ] Cancel

| PAMS

o Print receipt?

Yes Mo

Access to the short allocation screen is gained once the user enters a value for batch amount on the batch
explorer screen followed by clicking on the auto allocate button or double clicking on a record on the list.

The user has the options of selecting from patient liable, medical aid liable or discount / write off. The values
for outstanding balance, allocated amount and variance automatically display once this screen is loaded which
does not allow for editing. The journal amount, patient liable amount and medical aid liable amount is
displayed accordingly and can be edited.

Clicking the patient liable option displays the amount available in the patient liable amount text space.
Clicking the medical aid liable option displays the amount in the medical aid liable amount text space.
Clicking the discount / write off option displays the amount in the journal amount text space. This option
allows the user to select one of the many values from the drop down box provided which displays a list of
the journal codes. The user has to select a specific journal code from this drop down box which displays the
corresponding value in the text space provided. This value indicates the reason as to why the outstanding
balance should be journalized.
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Alert
| 85l PAMS - Patient Account Management System - DR R VATHARAIH - O x o
ﬂ Home f Add hd ,’ Edit Save ﬁ Delete [:Q Statement - Quotation + Letters v [ Wel 20 ,@ Sms
1

Account Details ‘

| Account | Addresses | Tramsactions | Cluctations | Eatches | | Alet Information Notes RO0D00D TEST
| Account Details

Date: 2016/09/20
i o Pop Up:
Description: REJECTED BY YOUR MEDICAL AID
Show In Report:
! Account Alerts
Select AlertDate Description | 1D Popllp ShowlnRepor | Old
1
l ]
]
I
<= << > >3 Scroll By | V| i
Outstanding Totals
{180+ Days 150 Days 120 Days 50 Days &0 Day= 30 Days Current Total Outst. Billed Amournt Credits/Debits Il
| [0.00 [0.00 [0.00 [0.00 [0.00 [0.00 [0.00 | [o00 ||955930  |[9s5930 |
T |

This screen holds information on alerts stored against this account.

Clicking the alert tab on the account details screen, the user can view the account details, account alerts and
the outstanding totals for a specific account.

This tab allows a user to add, delete or save an alert for the currently selected account. The account alerts
list on this tab is loaded with all the alert details related to the selected account.

A Add -

Once access is gained to this screen, the user can click on the add button which enables the
description text field and the pop up check box for the user to add an alert. If the user ticks the pop up check
box on this screen, every time the account details screen is loaded with this account number, this alert is
displayed. If the user ticks the show in report textbox then the alert will be displayed on the statement. The
date field displays the current system date which is disabled. The id field displays a value when a record from
the account alerts list is loaded for editing.

Save
Clicking the save button updates the database and displays the new record on the account
alerts list.

PAMS USER MANUAL | 48



——FPaMs—)

Information

(™ pAMS - Patient Account Management System - DRS. BASSON & | OUW NARKOTISEURS ING
4 Home f.-’-‘«dd - f Edit Save ﬁ Delete EQ Statement - Letters  + Bed'wWicl 20 g Sms

Account | Addresses | Tranzactions | Batches | Alert | I | mfarrnaticr | Motes | 000EES SIKHOSANA
WCA Details
WA Claim Mo:

Company Name:  |5&PS - KOKSTAD

Co Reqistration Ma: |11833885JUD1

Employes Number; |U51 82158

Irijury Date: |2007/01/05 |

Remarks:
|0 BB02075837081

[

Outzstanding Totals
180+ Days 150 Daps 120 Days 90 Daps B0 Days 30 Days Current Total Billed Aot
j0.o0 Jo.on jo.on jn.o0 jooo jo.on jo.o0 jo.on |1267.30

Clicking the information tab on the account details screen allows the user to view the WCA details.

This tab allows a user to add or save information for the currently selected account. Once the relevant data
is entered for the WCA details, the user can click the save button which updates the database. The input
fields will be validated accordingly. The injury date drop down box displays a calendar from which the user
is allowed to select a specific date. The default value for this field is set to the current system date.
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Notes
ol PAMS - Patient Account Management System - DR R VATHARAIH — O *
< Home # rdd - A Edi Save R Delete Statemert Quotation - Letters - [ Wel 20 24 Sms
Account Details
Account | Addresses | Transactions | Quotations Batches | Alert Information Notes RODDDOD TEST
Notes
Date Date/Time Stamp Done by Mote
4 190052016 15/05/2016 08:38 AM  NEELESH Transaction(s) Deleted
Note Details Diarize Option Shortcuts
D : i Home=Home, F2=Add, F3=5ave, GiiA=Addresses,
one By [NSTLU | (] Diarise Nete Cir's T=Transaction, Cirl+B=Batches, Cif*@=Accounts
Date/Time Stamp: |19;1}5;2m.5 2:38:57 AM | Script Patient Number: 0 Print Script Print All Notes
Note
Transaction(s) Deleted
18/05/2016 Service: 2432 - HYSTEROSCOPIC BILATERAL TUBAL OCC Nett Amt: 3038.40
18/05/2016 Service: 1626 - ENDOSCOPIC EXAMINATION OF THE SMA Nett Amt: 0.00
18/05/2016 Service: 0013 - ENDOSCOPIC EXAMINATIONS AT OPERAT Nett Amt: 1129.05
[<= < 33 >3 Scroll By | v |
Qutstanding Totals
180+ Days 150 Days 120 Days 50 Days 60 Days 30 Days Cument Total Outst. Billed Amount Credits/Debits
0.00 [0.00 [0.00 0.00 0.00 0.00 [0.00 | |00 | [9559.30 | [9559.30

Clicking the notes tab on the account details screen allows the user to view a list of notes, note details, note
and outstanding details for a specific account.

This tab allows a user to add, edit, delete or save notes for the currently selected account. The notes list on
this tab is loaded with all the note details related to the selected account.

Once the add or the edit button is clicked, the note text field is enabled which allows the user to add or edit
a record respectively. The user is required to enter data in this text field followed by clicking on the save
button which updates the database and displays the details on the notes list. Once the user ticks the diarise
note check box, a drop down box is displayed which allows the user to select a date from the calendar
available.

Ll
Letters ~ . . N . .
An ITC letter is a warning sent to a patient indicating that if an account is not settled
within a certain amount of time, the account will be sent to the credit bureau. Clicking
on this button provided on the toolbar on the top of the screen allows the user to print
the ITC after confirmation from the user.
(£ Final Letter A final letter is a warning sent to a patient indicating that the account is about to be

handed over. Clicking on this button provided on the toolbar on the top of the screen
allows the user to print the final letter after confirmation from the user. If the user
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clicks the yes button on the confirmation screen, a note is automatically added to the
notes list on the notes tab. The user then confirms if the letter was printed out correctly

and automatically sets the diarise date to 14 days later.

Note Details Diarize Option Shortcuts

- - Home=Home, F2=Add, Fi=5ave, Gi+A=Addresses,
Done By: [R VATHARAJH | ] Diarise Note | Tuesday 15 March 20 » Cote T Tranemetion, ChieB-Batohes. ChtGmAceourte
Date/Time Stamp: | | [] Script Patient Number: 0 Print Script Print All Notes
Note

PATIENT/DEBTOR MUST MAKE PAYMENT BEFORE 15TH MARCH. IF NO PAYMENT SEND TO ITC]

The diarise notes screen is displayed as a reminder on the date displayed as
the diarise date on the notes tab. This is the first screen that is displayed when the user gain access to the

system on that specific date.
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SEARCH

PAMS - Patient Account Management System

<ﬁ Eodit _"ﬁ Print Statement @ SmzXpress Stat. Final Letters ;57 Interest Run Bulk Payment @ Bulk Sms ﬁ Load Failed |
Search |
Parameters - Find accounts by specifying search parameters below.
Search |3[:. Day Daily - | far | - | Account Age |
p lgnaore Age
an [] 0o 29 Days
Search | v | for | v | [] 30to 59 Days
and [] 60to B3 Days
Search f [J50ta 113 Days
sarch | v for | v] ] 120+ Days
Search 0 Select Outst. 0 Selact Credit 0 Select PMB o Exclude Paid Lines [+
[F3] Accourts [F4] Balances [F5] Accourts [FE] =ar Has Pmb Code my
Statemert | Row Count: 0 Selected Rows: ( Processing Rows:  0/0 Un-printed Only Ol
Select Accounts - Select accounts for use by ticking the select column and then choose an Account Task to perform on the selected accounts. |
Select AccNum Outstanding | Age AccDate DebtorSurna | AccType ApccStatus ServiceScale | DocSurname | A |
3 [v RODD020 0.000 (rull) 17/022016  STROEBEL NHRPL STATUSOK DPACLASZ WATHARAIH I |
[v RODD013 0.000 120+ 17/0%2016 GOWVENDER PRIVATEAC STATUSOK PRIVATE WVATHARAJH F
[v RODDOT1 21317560 120+ 22/032016 GORDON NHRPL STATUSOK GEMS-300% WATHARAJH (¢
[v RODD00E 0.000 120+ 23032016 HASSUN PRIVATE AC STATUSOK PRIVATE VATHARAIH | '
[v RODDO10 0.000 120+ 23032016 SINGH PRIVATE AC STATUSOK PRIVATE VATHARAIH ||
[v RODD014 4201.000 120+ 23032016 SICARD NHRPL STATUSOK DPAEXEC3 WATHARAJH [ |
[v ROD000S £50.000 120+ 24/0%2016  HEMANTH  NHRPL STATUSOK  SAMWU-100 WATHARAJH ¢ |
[v RODD00S 4514 400 120+ 24/03/2016 SOLOMON PRIVATEAC STATUSOK PRIVATE WVATHARAJH | I
[v RODD012 0.000 (null) 24/032016 RADEBE NHRPL STATUSOK GEMS-300% WATHARAJH (|
[v RODD018 1805.800 120+ 25/032016  SULTAN PRIVATE AC STATUSOK PRIVATE VATHARAJH | |
[v RODDOOT 0.000 120+ 02/04/2016  EBRAHIM PRIVATE AC STATUSOK PRIVATE VATHARAIH | :
[v RODD021 0.000 (muil) 04/04/2016  FRANCIS NHRPL STATUSOK DH-RATE10 WATHARAJH [ |
[v ROD0003 1208.650 120+ 06042016 EZRELDO NHRPL STATUSOK AECI100%  WATHARAJH |}
[v RODDO17 7248100 120+ 06/04/2016  DABULA PRIVATE AC STATUSOK PRIVATE WVATHARAJH |
[v RODD015 0.000 (null) 07/04/2016 SHONGWE  NHRPL STATUSOK DH-RATE1D WATHARAJH 1
[v RODD016 0.000 (ol 07/04/2016  WADASEN NHRPL STATUSOK DPA-EXEC3 WATHARAJH [ ¥

{ >

The search screen can be accessed from the home screen menu by left clicking the search option. This screen
will return the correct data based on the search constraints.

Once access is gained to the search screen, the user has the option to select individual search criteria from
each drop down box followed by clicking the required option and then clicking the add button. More than
one option can be added to the box. The Del button is used to remove an option from the box provided. The
search button provided on the left hand side of the search screen can then be clicked. This button will
proceed with the search based upon the search options selected and the results are displayed on the list
provided.

The user is allowed to view outstanding accounts or credit balances by clicking on the appropriate buttons
provided on the left of the screen or by using the keyboard shortcuts indicated on each button.

The drop down boxes provided on the top left hand side of the search screen lists different search options
for the user to choose from i.e. account range from, account range to, account type, anesthetist surname,
debtor surname ETC. The appropriate values are displayed in the ‘for’ drop down boxes, according to the
options selected in the ‘search’ drop down boxes.

The default for the account age list is set to ignore age when this screen is loaded. The user has a choice to
select from ignore age, 0 to 29 days (if the results displayed should be less than a month), 30 to 59 days, 60
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to 89 days, 90 to 119 days or 120+ days. The user is allowed to select multiple options from this list to
perform the search. The results displayed in the list at the bottom of the screen displays the outstanding
amounts that fall within the period selected in the account age list.

< <l Bt

& B Prirt Statement

| Final Letters

i ;? Irterest Run

Bulk Payment

&4 Bulk Sms

Use this button provided on the top of the screen to return to the home screen.

Use this button provided on the top of the screen to print statements for the selected
accounts after confirmation from the user.

Use this button provided on the top of the screen to print final letters for the selected
accounts after confirmation from the user. If the yes button is clicked, the user has to
confirm if notes should be added to the system. Clicking the yes button will allow the
user to confirm if they wish to diarise a note. The note will then display on the account.
The yes button allows the user access to the print screen where the user can select the
designated printer to print to, the print range and the number of copies.

Use this button provided on the top of the screen to proceed with the interest run after
confirmation from the user. The system goes through all the accounts with the charge
interest option ticked on the account details screen. This checks the account type of
each account and retrieves the relevant interest rate and the number of days to charge
interest after using the values retrieved. The system then calculates the required
interest amount and adds the interest journal to the account. The interest journal that
is to be used can be set up in the system menu under the transaction defaults menu
item.

Use this button provided on the top of the screen to proceed with a bulk payment
option. This is similar to a normal payment except, a number of payments can be made
on many accounts. A user needs to select a transaction code, a batch date and a bulk
amount. The new button then needs to be pressed and the desired account number
inputted. The batch amount needs to be entered and the auto allocate button needs
to be pressed.

Continue this process of all remaining payments.

Use this button provided on the top of the screen when the sending out of bulk sms's
are required. The sms will be sent out to all selected accounts on the list.
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a5 Qedi — X
@H Exit 5? Set Edi Accounts
| Qedi

Create Batch Send Batch Receive Feedback

The gedi screen can be accessed from the home screen menu by left clicking the gedi option.

PAMS has the facility to submit electronic files via EDI. Qedi consists of three options which allows the user
to create a batch, send a batch or receive feedback via EDI.

Create Batch
Use this button to create a qedi file. This button automatically creates the gedi file
and displays an appropriate message box informing the user that the file has been
created successfully. The file number used is incremented with each file.
Send Batch

Use this button to gain access to the gedi file send screen. A file needs to be
selected, and the send button needs to be clicked. This would run the appropriate
switching software, and then submits the file to medical aid.

Receive Feedback

Use this button to receive feedback on batches sent.
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QEDI File Send
a5l Qedi File Send — | pLy
(] Send | & View v| 3 Back
Qedi File Send
File Mo. Date Accounts  tems Value Status Remarks

]2 12-04-2016 1 5 1624354 Acknowledged

] 4 19-04-2016 1 8 16285 46 Pending

(15 15-04-2016 2 11 1768546 Acknowledged

s 21042016 & 11 732155 Acknowledged

17 2504-2016 1 1 650.00 Pending

s 2504-2016 1 & 1430.20 Pending

s 26-04-2016 2 8 273520 Acknowledged

] 10 2804-2016 2 10 3504.85 Pending

1 11 28-04-2016 1 7 112275 Acknowledged

] 12 06052016 3 11] 17157 51 Acknowledged

1 12 10-05-2016 1 34259 Pending

] i ____

Access is gained to the gedi file send screen once the user clicks on the send batch button on the gedi screen.
The last record on this list is automatically ticked when this screen is loaded. This record indicates the last
file that was created or sent to gedi. Each record shows information on the File Number, Date. Number of
accounts in file, Number of items(transactions) in file, Value, Status and Remarks.

To view detailed information on the account numbers, rejected reasons etc on each file, simply double click
on the record.

PAMS has a feature which allows the user to import data into the system from a qedi feedback file after
confirmation from the user.
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EDI| FILE DATA — O x
File Date Account ftems Value Status Remarks
16 10-05-2016 1 4 34259 Pending
Account No. Debtars Sumame  Debtors ID No.  Medical Aid Medical Aid Scheme Log Date/Time Status Reject Reason
RODD024 NAIDOO 3506105075082 SIZWE MEDICA... 10/05/2016 4:06:03 PM Submitted Unable to verify Depel
10/05/2016 4.05:45 PM Rejected Unable to verify Depei

- 1 | | |10/0520164:0943PN

Close

Once the user clicks the yes button, the program goes through every account in the feedback file and updates
the relevant gedi status ie. accepted, rejected — Id no. incorrect ETC.

qsm

|1 @‘u‘iew v|

) Back

Use this button provided on the top of the gedi file send screen to send data to a gedi. If the
file has already been sent via EDI, an appropriate message box is displayed confirming that
the file has already been sent and prompts the user wants to resend the file.

Use this button provided on the top of the gedi file send screen to view all the records on the
list, acknowledged records or pending records. The user has the option of clicking on all,
acknowledged or pending which will display the appropriate list.

Use this button provided on the top of the gedi file send screen to return to the gedi screen.
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85 Report Manager - *
¢ﬂ Exit | % Day End | Report Generator | Field Setup
Reports
Reports
Report Group Report List
DEETORS CONTROL REFOE L -
INCOME CONTROL REPORT Name Deseription
TRANSACTIONCONTROL R 0004 AGE ANALYSIS BY DEBTOR FOR DATE AGE ANALYSIS FOR END DATE AND ACCOUNT STATUS
ﬁggg HT EéI'_ILEEEEgF;{TESP on- 0002 AGEANALYSIS BY DEBTOR AGE ANALYSIS BY DEETOR BY ACCOUNT STATUS
WECA REFORTS D003 AGE ANALYSIS BY DOCTOR AGE ANALYSIS TO AN END DATE
ADVANCED REPORTS D005 AGE ANALYSIS BY MEDICAL AID ALL MEDICAL AIDS
D006 AGE ANALYSIS BY RECEIPTS INCOME CATEGORY REFORT
D007 AGE ANALYSIS BY DOCTOR EXCLUDE WCA MO WCAS y
P VTSRO S PP PP X
Report parameters - AGE ANALYSIS BY DEBTOR FOR DATE Add Default Criteria .
|
End Date 20/09/2016 [@~ ||Enter End Date |
Account Status |ALL v “ Enter Account Status |
Accourt Type |ALL w ||58|EC'( Account Type | !
Medical Aid |ALL ~ | Select Medical Ad |
Daoctor |ALL e ||58|EC'( Doctor |
Refeming Doctor |:'-‘\LL ~ ”Heferring Doctor |
Letter Range From |:‘-‘\ ~ ||58|E'3'f Range From | |
Letter Range To |A v ||Se|ect Range To | :

The reports screen can be accessed from the home screen menu by left clicking on the reports option. Once
access is gained to the reports screen, the user can view the various report groups, a report list and report
parameters.

The user has the choice of viewing debtor control reports, income control reports, transaction control reports,
audit trail reports, user requested reports, wca reports or advanced reports. To display report details for a
required group, simply click on any of the items in the report group on the left and this will then display
report details on the report list on the right.

The debtor control reports displays outstanding amounts in a number of different variations. The income
control reports are the variance reports which contains information not required on a daily basis. Transaction
control reports are the variance reports which contains information required on a daily basis. Audit trail
reports are reports used for auditing the system. User requested reports are reports requested by other
practices. Advanced reports are reports that are very unique and produce data in a unique format.

To view a specific report, the report group has to be selected from the list on the left and the appropriate
report detail has to be selected from the list on the right followed by selecting appropriate parameters at the
bottom. The view button on the bottom right of the screen can then be clicked which allows the user to view
the specific report.

All reports are separated into their appropriate groups and can be viewed, exported or printed.
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ol Report Manager
< Exit
Reports
| Reports.

Report Group

DEBTORS CONTROL REPOF
INCOME CONTROL REFORT
TRANSACTION CONTROL R
USER REQUESTED REPOR™
WCA REFORTS

ADVAMCED REPORTS

ul

— >
| % Day End | Report Generator | Field Setup
Report List
Id MName Description
0001 SIMPLE AUDIT TRAIL PROVIDES AN AUDIT TRAIL FOR ALL TRANSACTICONS EDI..
0002 AUDIT TRAIL - SERVICES OMLY SERVICES OMLY
0003 AUDIT TRIAL - CHANGES ONLY CHANGES OMNLY
0004 AUDIT TRIAL - CHANGES ONLY FOR DATE R... CHAMNGES ONLY FOR DATE RANGE
0005 AUDIT TRAIL - ALERTS SHOWS AUDIT TRAIL FOR ACCOUNT ALERTS
0006 AUDIT TRAIL - NOTES SHOWS AUDIT TRAIL FOR MOTES AND REMINDERS

Report parameters - SIMPLE AUDIT TRAIL

[ Report Generator

| [ Field Setup

Use this button provided on the bottom right of the reports screen to
view the report with the appropriate data.

Use this button provided on the top of the reports screen to print day end
reports after confirmation from the user. This button allows the user to print a
list of reports that would be printed on a daily basis using the current system
date. The different day end reports include detailed journal for a period,
detailed receipts for a period, summary journal for a period, summary receipts
for a period, monthly control report, age analysis by anaesthetist, audit trail,
audit trail - services only and audit trail — changes only.

Use this button provided on the top of the reports screen to create a custom
required report.

Use this button provided on the top of the reports screen to set the field names
required for the report generator.
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CRYSTAL REPORT LAUNCHER

82 Crystal Report Launcher - X
B oM 4 b W D g CearAudtTia

Y DRRVATHARAJH

StartDate:  20i09/2016 PrintedBy: R. VATHARAJH

Main Report |

EndDate  20/092016 Printed On:  20/09/2016

| SIMPLE AUDIT TRAIL

OPENING BALANCE 15 249.74

S | CERNNN | ECuon) | EDENNRSSCRNN | EEE) | (ISR | ECCENN | ESNAE | WA EEERE
1 1 ADD ANDREA 12/04/2016 | SERVICE RO00001 24/03/201€ 84580 846 90
2 1 ADD ANDREA 12/04/2016 | SERVICE ROC0001 24/03/201¢ 20168 801.68
3 1 ADD ANDREA 12/04/2016 | SERVICE RO00001 24/03/201¢ 79044 78044
4 1 ADD ANDREA 12/04/2016 | SERVICE RO00001 24/03201€ 1003120 | 1003120
6 1 EDIT ANDREA 12/04/2016 | SERVICE RO00001 24/031201€ 10 031 20 0.00
T 1 EDM ANDREA 12/04/2016 | SERVICE RO00001 24/03/201€ 10 031 20 0.00
8 1 DELETE | ANDREA 12/04/2016 | SERVICE RO00001 24/03/201€ 1003120 | -10 03120
9 1 DELETE | ANDREA 12/04/2018 | SERVICE RO00001 24/03/201€ 1003120 | -10031.20
10 1 DELETE | ANDREA 12/04/2018 | SERVICE RO00001 24/03/201€ 334370 -334370
1 1 DELETE | ANDREA 12/04/2016 | SERVICE RO00001 24/03201€ 79044 -790.44
13 1 ADD ANDREA 12/04/2016 | SERVICE RO00001 12/04/201€ 84590 846 90
14 1 ADD ANDREA 12/04/2018 | SERVICE R000001 12/04/201€ 901.68 501.88
15 1 ADD ANDREA 12/04/2018 | SERVICE RO00001 12/04/201€ T90.44 79044
18 1 ADD ANDREA 12/04/2018 | SERVICE RO00001 12/04/201€ 1003120 | 10031.20
18 1 DELETE | ANDREA 12/04/2016 | SERVICE RO00001 12/04/201€ 84580 -845.80
19 1 DELETE |ANDREA 12/04/2016 | SERVICE ROC0001 12/04/201¢ 20168 -901.68
20 1 DELETE |ANDREA 12/04/2016 | SERVICE RO00001 12/04/201€ 79044 -790.44]
21 1 DELETE |ANDREA 12/04/2018 | SERVICE RO00001 12/04/201€ 10031.20 | -10031.20
22 1 DELETE | ANDREA 12/04/2016 | SERVICE RO00001 12/04/201€ 334370 334370
23 1 ADD ANDREA 12/04/2016 | SERVICE RO00001 24/03/201€ 84580 846 90
24 1 ADD ANDREA 12/04/2016 | SERVICE RO00001 24/03/201€ 90168 90168
25 1 ADD ANDREA 12/04/2016 | SERVICE ROC0001 24/03/201¢ 451.68 451,68
26 1 ADD ANDREA 12/04/2016 | SERVICE R0O00001 24/03201€ 1003120 | 1003120
29 1 DELETE | ANDREA 12/04/2016 | SERVICE RO00001 24/03201€ 1003120 | -1003120
30 1 DELETE | ANDREA 12/04/2016 | SERVICE RO00001 24/031201€ 401248 4012 48

Current Page Mo.: 1 Total Page No.: 10 Zoom Factor: 100%

PAMS uses crystal reports to display statements and reports in the program.
On this screen, the user is allowed to print the report, export the report, zoom in on a report or search for a
particular record by using the buttons provided on the toolbar on the top of the screen.

On the bottom of the crystal report launcher, the current page number, total page number and zoom factor
is displayed.

Find Text *

Find what:

[ Find Next

Cancel

Once the search button is clicked on the crystal report launcher, access to the search text screen is gained
where the user is allowed to enter a value to search for, in the 'find what' text space provided. The user has
the options of clicking the find next button or the cancel button provided. Clicking the find next button,
searches for the required text and sets focus to the result on the report.

PAMS has a feature called audit trail which records all events on an account. This report displays an audit
trail. A clear audit trail button is available on the toolbar on the top of the screen which allows the user to
clear the audit trail after confirmation from the user. This button should be clicked preferably after printing

since the information on the report is then cleared.
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o Report Generator - X
AS ATDATE: | Tyuesday , 20 Septemt -
Mew Repot  Report Demo  Existing Report
Select Your Fields
: AccountMo
WCAComparyMName ~ > PatInitials
- WCACompanyReg Pat Sumame
‘. WCAEmployeeNo Add PatMedAidNo
WCAInjuryDate (TatalBiled ]
i WCARemarks <
[ Account Audit Del
[+ Account EdiHistony
| - AccPeriod &
! | & AccPeriodAud Up
[+ AccStatus
[ AccType v
[#- Address W Down
Options Selection Options
lse As
Compare to
Visible v
Add
A
Diel
Total
Generate Cuery Cancel

Clicking the report generator button on the reports screen allows the user access to the report generator
screen.

A variety of standard reports have been created for your use. In addition, you can create your own reports
using the PAMS report generator which will give you access to all the information that has been entered into
the system.

On this screen, the user is allowed to select the required fields for the report. This screen contains 3 tabs
holding information for the reports.

[

: ,f’dd Use this button to add a field to the report. The user has to select a field from the list
provided on the left followed by clicking on this button which will add the field to the
list on the right. The selected field can also appear on the right by double clicking on
the field.

<
Diel
_be Use this button to delete a field from the list on the right and add the field back to the

list on the left. The user has to select a field followed by clicking on this button.
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Generate Queny
Use this button provided on the bottom right of the report generator screen to

generate a query on the report. The results are displayed with the relevant data in the
column fields which have been selected on this screen.

Cancel
Use this button provided on the bottom right of the report generator screen to return
to the reports screen after confirmation from the user.

Date Range Options

Date Ranges Default to the current System Date
Start Date 01/02/2016 @~

End Date Eli/04/2016 B~

The selection options frame on the bottom right of the report generator screen appears once the user adds
fields to the list on the right on the top left of the screen. The user can select a value from the select value
drop down box provided and can add the value to the list provided at the bottom. The del button allows the
user to delete from the list.
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ol Report Generator - >
AS AT DATE: ! Tuesday , 20 Septemt -
Mew Repot Report Demo  Exsting Report

Title | |
AccountNo | Patlnitizls | PatSurname | PatMedAden| TotalBilled |AD{:Date ~

3 T TEST 13456456 8555.3 12/04/2016
RODOOOT F GUMEDE 04750523144 1624354 12004/2016
RO00002 YU-FEN T5UI 2100 1200472016
RO00003 M BUJNATH 97212430 20593.65 06/04/2016
RO00004 TF SHANGASE 1628946 05/04/2016
RO0000S SH SHAZI 000045962 1400 241032016
RO0000E PRATISHA  RAMCHUND 55101202801 835.35 11/04/2016
ROD0O0T F EERAHIM 750 02/04/2006
RODOOOE C HASSLIN 2400 230372006
RODDOOS ERIMN SOLOMON 48144 2410372006
RO00O10 M SINGH 750 231032016
RO00O11 W GORDOM 001026653  23451.76 221032016
RO00DO12 M RADEEE oo0s0gsse 0 241032016
RO00D013 J VELANGANY 2550 1710372016
ROO0014 M SICARD 405529620 4201 231032016
RODOO01E | SHONGWE 223412530 O 07042006
RODOO16 TD NADASEN 456505180. 0O 0710472006
RODDOTT A DABULA 29781 0610472016
RO0O0O18 5 SULTAM 32568 25/03/2016
RO00D01S M MNAIDOOD 420667380 1580 11/04/2016
RO00020 C STROEBEL 313815630 0O 1710372016 v
DAnn fal COARTIC ARGLOLTAN n NANA AL

Save Report Export Report Cancel

This screen displays once the user clicks the report demo tab on the report generator screen. This screen
also displays the results upon clicking the generate query button.

Save Report
Use this button provide on the bottom of the screen to save the report.
Cancel
Use this button provided on the bottom right of the screen to return to the reports
screen after confirmation from the user.
Export Report

Use this button provided on the bottom of the screen to export the report to crystal
reports, where it can be printed, exported etc.

PAMS USER MANUAL 62



——FPaMs—)

a5 Report Generator — >

AS AT DATE: ! Tuesday , 20 Septemt v|

Mew Report Report Demo  Existing Report

Select Existing Report Delete Report

] ranwir

[] 2004 OUTSTANDING ACCOUNTS

[] 2004 AGE ANALYSYS

] Age Analysis for Estate Lates Mar 07
[]1CD10 SOLUTION-01-07

] BILLED 0107

0] viv

[] Debtor list

] MARCH AND APRIL 2010 BILLING LIST

This screen displays once the user clicks the existing report tab on the report generator screen. The value for
the ‘as at date’ field defaults to the current system date. This date can be changed by clicking the drop arrow
which displays a calendar.

Use this button to view a specific report by selecting an item from the list, followed by
clicking the go button which displays the report details.

Use this button to delete a specific report by selecting an item from the list, followed
by clicking the delete report button.
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a5! Set Field Names Up for Inclusion — X

Select Table
Select Table [Account ~ a

Set Which Fields are to be Included

Related Column Names Ilser Description

Calculated Assistant Fee A

dAccDate |
dDebtPackDate
dFirstBenefit Date
ditcDate
dlastServiceDate
dP=tDOB
dWCAlnjuryDate ]
[] ifkAccPeriod

[] ifkAccStatus

[] fkAccType

[[] fkAnaesthetist

[] #fkCument Address

[] fkDebtMedAid

[] fkDebtTitle W

LRRE L

Save

Cancel

Clicking the field setup button on the reports screen displays this screen which allows the user to set the field
names for inclusion in the report generator. The user has to select a table from the select table drop down
box and choose the fields to be included from the list provided. Once the user selects a table from the drop
down box, the relevant column names appear in the related column names list.

5 . .
= Use this button to save the fields selected for the report.

Cancel
Use this button to return to the reports screen after confirmation from the user.
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oSl Staternent Manager - O >
o Exit

Statements
IReparts |

Report Group Report List
Id Name

002 30 DAY DAILY

Description

Report parameters - 30 DAY DAILY

AS AT DATE [Ei/05/2016 [~ | [Select As At Date |
LETTER RANGE FROM A | [Select Range From |
LETTER RANGE TO Z ~| [Select Range To |

View

The statements screen can be accessed from the home screen menu by left clicking the statements option.
This screen constitutes five tabs and various buttons on a toolbar each of which provides specific functionality.
The tabs and buttons on the toolbar are either enabled or disabled for specific users and individual buttons
are visible or invisible depending on the selected tab.

The reports tab presents a list of reports, categorized into predefined groups and the facility to obtain
required parameter values from the user which are passed to the various reports for use in the execution of
those reports.

The user has to double click on a record in the report list to change the report parameters. Once the user
selects the first record on the report list which is statements by medical aid, the medical aid drop down box
is displayed which allows the user to select a value from a list of medical aids.

Use this button provided on the bottom right of the screen to view a statement corresponding

to the report parameters selected on the list.

‘oe

Use this button provided on the top of the screen to return to the home screen.
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g-l PAMS - About

PAMS Product Version=221.12
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ALY infosys

INFOSYS SOFTWARE SOLUTIONS

ey

"."

DATAFORCE TRADING 286 (PTY) LTD.

P O Box 50247 PO BOX 76263
Mugrave Road Marble Ray
Durban 4037
A0e2
Sales/Accounts: 031 583 7311
031 202 6619 Technical/Support: 031 4011 769
www.dataforce.co.za

www.infosyssolutions.co.za

Close

The about screen can be accessed from the home screen menu by left clicking the exit option. Once access

is gained to the about screen, the user has to click the close button to exit the application after confirmation
from the user.
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Exit Confirmation

0 Are you sure that you wish to exit this application?

es Mo

Once the user clicks on the close button on the about screen, access is gained to the exit confirmation
message box. Clicking the yes button terminates the application and the no button allows the user to return
to the home screen.

@
(4

infosys

Software Solutions

1st Floor — West Palm Building
Palm Boulevard
Umhlanga

P.O Box 76265
Marble Ray
4037

TEL (Sales/Accounts): 031 012 5010
TEL (Tech. Support): 031 401 1769
EMAIL: admin@infosyssolutions.co.za
FAX: 086 5549 894
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